
2019-1-17 Addendum 1

Arch Staffing Group, Inc

Supplier Response

Event Information

Number: 2019-1-17 Addendum 1
Title: TEMPORARY STAFFING FOR FOOD AND BEVERAGE
Type: Request for Proposal
Issue Date: 2/14/2019
Deadline: 3/5/2019 03:00 PM (CT)
Notes:

DOWNLOAD THE ATTACMENT FROM 'RESPONSE
ATTACHMENTS'. ELECTRONIC SUBMISSIONS ARE
ENCOURAGED. NO E-MAIL OR FAX SUBMISSIONS ARE
ACCEPTED. NO LATE PROPOSALS WILL BE ACCEPTED.

FOR ADDITIONAL INFORMATION, CONTACT ELLEN ATAIE, SR.
BUYER. 214-509-4632 OR EATAIE@CITYOFALLEN.ORG

THIS REQUEST FOR PROPOSAL CONTAINES
TWO CONTRACT OPPORTUNTIES FOR DIFFERENT LOCATIONS.
INDICATE IN YOUR SUBMITTAL WHICH LOCAITON YOU ARE
SUBMITTING FOR. YOU CAN SUBMIT FOR JUST ONE OR BOTH.

Contact Information

Contact: Ellen Ataie Buyer
Address: 305 Century Parkway

Purchasing
Allen, TX 75013
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Phone: (214) 509-4632
Email: eataie@cityofallen.org
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Arch Staffing Group, Inc Information

Contact: Jon Lark
Address: 1420 W. Mockingbird Ln., Suite 400

Dallas, TX 75247
Phone: (214) 617-2300
Email: jon.lark@archstaffing.com

By submitting your response, you certify that you are authorized to represent and bind your company.

Jonathan Lark jon.lark@archstaffing.com
Signature Email

Submitted at 3/5/2019 12:28:24 PM

Response Attachments

COI - City of Allen.pdf

Certificate of Insurance

Form 1295.PDF

Form 1295

Bid Endorsement.PDF

Bid Endorsement

Affidavit.PDF

Affidavit of No Prohibited Interest

Addendum 1.PDF

Addendum 1

Certificate of Interested Parties.PDF

Certificate of Interested Parties

Conflict of Interest.PDF

Form CIQ

Resume - Amy.PDF

Resume - Amy Loveland (formerly Dickerson)

Jon Lark - Resume.pdf

Resume - Jon Lark

Resume - Luana.PDF

Resume - Luana Sullivan

Section V Pricing and Questions.PDF

Section V - Pricing and Questions
Bid Endorsement

Bidders Qualification.pdf

Bidders Qualifications
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Bid Attributes

1 Instructions

Required forms can be downloaded form the 'attachments' tab of the eBid solicitation. Documents are to be
uploaded as part of the bid submittal or offer in the 'response attachments' section. Call the Purchasing Office with
any questions or assistance regarding the eBid system. Pricing can be entered in the line item section. Responses
to questions asked in the proposal must be submitted (open-ended format of your choosing) and uploaded in the
response attachments section.

If submitting a paper offer, no CDs can be submitted. Jump Drives maybe submitted, but the City is not responsible
for the compatibility of the files with the City's computers.

2 Cooperative Purchasing

COOPERATIVE PURCHASING: As permitted under Interlocal Cooperation Act C Texas Government Code, Chapter
791, other governmental entities may wish to also participate under the same terms and conditions contained in this
contract. If this bid is not specifically for the Collin County Governmental Purchaser’s Forum, each entity wishing to
participate must have prior authorization from the City of Allen and the vendor. If such participation is authorized, all
purchase orders will be issued directly from and shipped directly to the entity requiring supplies/services. The City
of Allen shall not be held responsible for any orders placed, deliveries made or payment for supplies/services
ordered by the entities. Bidder is to state their willingness to allow other governmental entities to participate in this
contract, if awarded. Vendors bidding products other than those specified should submit technical specification
literature with bids. IS YOUR FIRM WILLING TO ALLOW OTHER GOVERNMENTAL ENTITIES TO PARTICIPATE IN
THIS CONTRACT, IF AWARDED, UNDER THE SAME TERMS AND CONDITIONS? _____________YES
_____________NO

Yes

3 Proof of Insurance

Submit proof of insurance that meets the City's minimum insurance requirements. An insurance certificate naming
the City as additional insured is to be furnished upon award by the successful bidder or offerer. A waiver of
subrogation must apply to all lines. The Certificate Holder box will read as follows: City of Allen, 305 Century Pkwy,
Allen, TX 75013.

COMPLETE

4 Bid Endorsement Form

COMPLETE

5 Affidavit of No Prohibited Interest Form

COMPLETE

6 Conflict of Interest Questionnaire Form

COMPLETE

7 Number of Years in Business as a Contractor on Related Types of Work

5

8 Has your organization ever failed to complete any work awarded to it? If Yes, please add details.

No

9 Are there any judgments, claims, arbitration proceedings, or suits pending or outstanding against your
organization or its officers? If yes, please add details.

No
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1
0

Has your organization filed any lawsuits or requested arbitration with regard to construction contracts
within the last five years? If Yes, Please add details.

No

1
1

Within the last five years, has any officer or principal of your organization ever been an officer or
principal of another organization when it failed to complete a construction contract? If yes, please add
details.

No

1
2

Refereces & Project History

List your most current agreements/contracts, similar to the type of work bid. Include the following: Project
Description of Work Owner/Agency Contract Price Contact Person Contact phone or e-mail

1
3

Reference 1: Project, Description, Date, Owner/Agency, Price, Contact Name, Contact phone/e-mail

Legends @ AT&T Stadium
Provide staff for all events in seven different departments including; concessions, culinary, suites, banquets,
stewarding, pastry and cash bars. 
Service dates: August 2014 to present
Rates vary from $16.00-$20.00/hour
2018 client usage: 37000 hours, $590000 spend
Contact:Jaclyn Daringo HR Manager Jaclyn.Darigo@legends.net 817.892.4515

1
4

Reference 2: Project, Description, Date, Owner/Agency, Price, Contact Name, Contact phone/e-mail

Aramark Sports and Entertainment
Provide staff for all events at several facilities (NRG Stadium, Minute Maid Park, Amphitheaters) in the following
positions: concession cooks, cashiers, prep cooks, culinary cooks, stewards, suites attendants, banquet servers,
and bartenders. 
Service dates: August 2014 to present
Rates vary from $16.50-$23.00/hour
2018 client usage: 39000 hours, $685000 spend
Contacts: Chris Devore GM of NRG Stadium devore-chris@aramark.com 832.594.8824 
Mark Cornish Executive Chef Cornish-mark@aramark.com 832.790.4483
Ken Linehan Director of Operations of Minute Maid Linehan-ken@aramark.com 713.259.8468

1
5

Reference 3: Project, Description, Date, Owner/Agency, Price, Contact Name, Contact phone/e-mail

Centerplate @ Dallas Convention Center
Provide staff for all events and conventions in the following positions: concession cooks, cashiers, prep cooks,
culinary cooks, stewards, banquet servers, and bartenders. 
Service dates: April 2014 to present
Rates vary from $14.80-$19.60/hour
2018 client usage: 20000 hours, $310000 spend
Contact:Doug Keller Douglas.Keller@centerplate.com 214.743.2403

1
6

Bank References (List Institution, Address, Contact Person, and Phone):

PlainsCapital Bank
18111 Preston Rd, Suite 110
Chris DeFrancisco
cdefran@plainscapital.com
214.407.4370

Bid Lines

1 Package Header
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Category A. Allen Eventer Center

 Total: $158.05

Item Notes: If not submitting for the Allen Event Center, enter 'no bid'. Additional positions and services offered can
be included in the item notes section. Include additional Comments, Charges, or Available Service/Value
add in the notes section of this line item. Any additional information can be included in your response
attachments.

Package Items

1.1 Food Expeditor - Per Hour

 Price: $16.40 Total: $16.40

1.2 Dishwasher - per hour

 Price: $15.80 Total: $15.80

1.3 Prep Cook - per hour

 Price: $16.40 Total: $16.40

1.4 Experienced Cook/Cook A - per hour

 Price: $18.60 Total: $18.60

1.5 Concession Cashier - per hour

 Price: $16.40 Total: $16.40

1.6 Concession Lead - per hour

 Price: $18.60 Total: $18.60

1.7 Premium Level Suite Attendant- per hour

 Price: $18.60 Total: $18.60

1.8 Bartender - per hour

 Price: $19.75 Total: $19.75

1.9 Banquet Worker - per hour

 Price: $17.50 Total: $17.50

2 Package Header

Category B. The Courses at Watters Creek

 Total: $32.80

Item Notes: If not submitting for the Allen Event Center, enter 'no bid'. Additional positions and services offered can
be included in the item notes section. Include additional Comments, Charges, or Available Service/Value
add in the notes section of this line item. Any additional information can be included in your response
attachments.

Package Items

2.1 Prep Cook- per hour

 Price: $16.40 Total: $16.40

2.2 Beverage Cart Attendant - per hour

 Price: $16.40 Total: $16.40

Response Total: $190.85
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EXHIBIT 4  

BIDDERS QUALIFICATION STATEMENT  
 

Project: Bid No. #2019-1-17 Temporary Staffing for Food and Beverage 

Contractor: Arch Staffing Group, Inc. 

Name: Jonathan Lark 

Title: President 

Address: 1420 W. Mockingbird Ln., Suite 400  

City: Dallas 

State & Zip: TX, 75247 

Phone: 214-617-2300 

State and Date of Incorporation, Partnership, Ownership, Etc.: Texas 1/1/2014 C-Corporation 100% 

owned by Jon Lark 

Liability Insurance Provider and Limits of Coverage: Zurich America $5,000,000 umbrella, $2,000,000 

general aggregate  

Workers compensation Insurance Provider: Texas Mutual 

Address: Frost Insurance Agency – 2950 Harwood Rd., Suite 1200 Dallas, TX 75201 
 Contact and Phone: Nicole Pelchat 214-515-4182 or Mark Moyle 214-515-4154  

Number of Years in Business as a Contractor on Above Types of Work: 5 years 
 

Claims and Suits (If the answer to any of the questions is yes, please attach details):  

Has your organization ever failed to complete any work awarded to it? No 

Are there any judgments, claims, arbitration proceedings, or suits pending or outstanding against your 

organization or its officers? No 

Has your organization filed any lawsuits or requested arbitration with regard to construction contracts 

within the last five years? No 

Within the last five years, has any officer or principal of your organization ever been an officer or 

principal of another organization when it failed to complete a construction contract? No 



List your most current agreements/contracts, with information, similar to the type of work bid.  

(Use Additional Sheets if Necessary)  

 

Legends @ AT&T Stadium 

Provide staff for all events in seven different departments including; concessions, culinary, suites, 

banquets, stewarding, pastry and cash bars.  

Service dates: August 2014 to present 

Rates vary from $16.00-$20.00/hour 

2018 client usage: 37000 hours, $590000 spend 

Contact:Jaclyn Daringo HR Manager Jaclyn.Darigo@legends.net 817.892.4515  

 

Aramark Sports and Entertainment 

Provide staff for all events at several facilities (NRG Stadium, Minute Maid Park, Amphitheaters) in the 

following positions: concession cooks, cashiers, prep cooks, culinary cooks, stewards, suites attendants, 

banquet servers, and bartenders.  

Service dates: August 2014 to present 

Rates vary from $16.50-$23.00/hour 

2018 client usage: 39000 hours, $685000 spend 

Contacts: Chris Devore GM of NRG Stadium devore-chris@aramark.com 832.594.8824  

Mark Cornish Executive Chef  Cornish-mark@aramark.com   832.790.4483 

Ken Linehan Director of Operations of Minute Maid Linehan-ken@aramark.com  713.259.8468 

 

Centerplate @ Dallas Convention Center 

Provide staff for all events and conventions in the following positions: concession cooks, cashiers, prep 

cooks, culinary cooks, stewards, banquet servers, and bartenders.  

Service dates: April 2014 to present 

Rates vary from $14.80-$19.60/hour 

2018 client usage: 20000 hours, $310000 spend 

Contact:Doug Keller Douglas.Keller@centerplate.com 214.743.2403 
 

 

Bank References (List Institution, Address, Contact Person, and Phone):  
PlainsCapital Bank 

18111 Preston Rd, Suite 110 

Chris DeFrancisco 

cdefran@plainscapital.com 

214.407.4370 





SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INSURER(S) AFFORDING COVERAGE

INSURER F :

INSURER E :

INSURER D :

INSURER C :

INSURER B :

INSURER A :

NAIC #

NAME:
CONTACT

(A/C, No):
FAX

E-MAIL
ADDRESS:

PRODUCER

(A/C, No, Ext):
PHONE

INSURED

REVISION NUMBER:CERTIFICATE NUMBER:COVERAGES

IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

OTHER:

(Per accident)

(Ea accident)

$

$

N / A

SUBR
WVD

ADDL
INSD

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

$

$

$

$PROPERTY DAMAGE

BODILY INJURY (Per accident)

BODILY INJURY (Per person)

COMBINED SINGLE LIMIT

AUTOS ONLY

AUTOSAUTOS ONLY
NON-OWNED

SCHEDULEDOWNED

ANY AUTO

AUTOMOBILE LIABILITY

Y / N

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)

DESCRIPTION OF OPERATIONS below
If yes, describe under

ANY PROPRIETOR/PARTNER/EXECUTIVE

$

$

$

E.L. DISEASE - POLICY LIMIT

E.L. DISEASE - EA EMPLOYEE

E.L. EACH ACCIDENT

ER
OTH-

STATUTE
PER

LIMITS(MM/DD/YYYY)
POLICY EXP

(MM/DD/YYYY)
POLICY EFF

POLICY NUMBERTYPE OF INSURANCELTR
INSR

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

EXCESS LIAB

UMBRELLA LIAB $EACH OCCURRENCE

$AGGREGATE

$

OCCUR

CLAIMS-MADE

DED RETENTION $

$PRODUCTS - COMP/OP AGG

$GENERAL AGGREGATE

$PERSONAL & ADV INJURY

$MED EXP (Any one person)

$EACH OCCURRENCE
DAMAGE TO RENTED

$PREMISES (Ea occurrence)

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY
PRO-
JECT LOC

CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION.  All rights reserved.

CERTIFICATE HOLDER

The ACORD name and logo are registered marks of ACORD

HIRED
AUTOS ONLY

3/4/2019

Frost Insurance Agency, Inc.
PO Box 225749
Dallas TX 75222

Nicole Pelchat
214-515-4182 214-515-4199

nicole.pelchat@frostinsurance.com

Texas Mutual Insurance Co. 22945
ARCHS-1 Zurich American Insurance Co

Arch Staffing Group Inc
1420 W Mockingbird Ln, Ste 400
Dallas TX 75247

439336297

B X 1,000,000
X 300,000

10,000

1,000,000

2,000,000
X

X $5M Combined Agg

PRA9314614-04 3/10/2018 3/10/2019

2,000,000

B 1,000,000

X X

PRA9314614-04 3/10/2018 3/10/2019

B X X 5,000,000UMB6513228-04 3/10/2018 3/10/2019

X 0
A X0001266164 3/11/2018 3/11/2019

1,000,000

1,000,000

1,000,000
B Professional Liability PRA9314614-04 3/10/2018 3/10/2019 Each Claim

Aggregate
$1,000,000
$3,000,000

Crime: PRA9314614-04 - 03/10/2018-03/10/2019 - Limit: $1,000,0000 Employee Dishonest Acts; Deductible: $1,000
Employment Practices Liability: PRA9314614-04 - 03/10/2018-03/10/2019 - Each Claim Limit: $2,000,000 - Deductible: $25,000

City of Allen
305 Century Pkwy.
Allen TX 75013







Jonathan P. Lark 
7109 Eudora Dr.        Dallas, TX  75230        (214) 563-6510        jon@larkhome.com 

 
Profile  

Results oriented business leader with 20 years of extensive experience building and managing teams 
in the functional fields of business operations, business development, talent acquisition, talent 
management, employee development, strategic planning, and organizational development. 

 

Key Competencies 
 

Recruitment and Retention Training and Development Policy Design and Administration 
Business Development Cost Containment Employee and Client Relations 

Talent Management Budget Administration Employment and Labor Law 
 

Career Summary 
 

EMPLOYBRIDGE              2012 - Present 
National staffing company with eight niche companies in 32 states.  
 

Area Vice President  
Complete administrative, operational and sales responsibility for three divisions consisting of 
12 business units throughout North Texas.  Responsible for the management of over 1000 
employees through two area managers, four sales managers, twelve unit managers, and support 
staff.   
Key Accomplishments: 

• Turned around underperforming area within four months and increased sales and 
profit by 25% over prior year with 100% SOP adherence 

• Successfully executed expansion into high margin skilled trades segment 

• Created career track for managers resulting in five promotions 

 
RANDSTAD, N.A.                  2010 – 2012  
Second largest global HR services company with six operating divisions.  
 

Regional Vice President  
Managed a regional division specializing in large account business throughout Texas, New 
Mexico, Oklahoma and Missouri.  Responsible for the management of over 1200 employees 
including hourly associates, unit managers, district managers, business development managers 
and operational enhancement consultants with an annual operating budget of $40 million. 
Key Accomplishments: 

• Successfully sold over $8 million in new business within first 18 months 

• Implemented regional cost savings initiatives in the areas of workers compensation 
and state unemployment resulting in an annual cost savings of over $1.3 million  

• Developed a regional mentoring program which resulted in four managers obtaining 
promotions 

 
 

ALL TEAM FRANCHISE CORPORATION, INC.    1995 – 2010  
Nationwide, multi-segment staffing company with system-wide revenue over $60 million through four operating 
divisions with primary emphasis on food service and hospitality.   

     
Corporate Advisor and Franchise Consultant  2008 – 2010 
Member of executive staff focused on building strategic growth plan for 33 branch offices, 
120 managers and over 10,000 employees across four divisions.   Utilize expertise in all 
areas of human capital management to evaluate recruiting, staffing, operational and 
training processes and recommend improvements to company CEO in order to maximize 
cost effectiveness without sacrificing service levels.  
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Jonathan P. Lark 
7109 Eudora Dr.        Dallas, TX  75230        (214) 563-6510        jon@larkhome.com 

 
Key Accomplishments: 

• Implemented a comprehensive human capital management system which resulted in 
a 30% decrease in turn-over and 20% increase in management effectiveness 

• Instrumental in identifying the need for expansion into the medical staffing market 
through market analysis and needs assessment resulting in a 15% increase in sales 

 

Regional Franchisee  1995 – 2008  
Developed and directed a three division staffing and recruiting company consisting of five 
locations, 22 managers and over 2000 employees in Texas, Oklahoma and Louisiana.  
Provided strategic direction to unit managers in all aspects of recruiting, hiring, training, 
employee development, event management, payroll, employee relations, client relations, 
and business development.  Negotiated and implemented all regional contracts with 
customers and vendors. 
Key Accomplishments: 

• Designed, developed and implemented a comprehensive human capital management 
system including people planning, recruiting, on-boarding, training and 
development, performance management, and succession management which 
resulted in the most productive region in the country with the lowest management 
turn-over 

• Developed and consistently maintained three of the top five offices in the nation 

• Designed an assessment panel used to identify managers with strong leadership 
potential resulting in a career development map  

• Successfully maintained minimal state unemployment rates between .4-1.2% and 
workers compensation rates between .34-1.7% 

• Authored unit training and operations manuals and co-authored new unit opening 
manual 

• Implemented a customer quality assurance program leading to a 25% increase in 
client satisfaction 

• Created multiple HR and operational policies and procedures leading to standard 
practices within the operations manual 

 
 

METROMEDIA RESTAURANT GROUP     1989-1995 
General Manager – Steak & Ale 
Managed a $2.5 million steak house with five managers and 80 hourly employees  

  

Achievements and Activities 
 

Dallas HR – Treasurer two years, Programs Committee Chairman one year 
Dallas 100 – Two time recipient of prestigious company growth award 
All Team Franchise Corporation – Four time Franchisee of the Year 

All Team Franchise Corporation – Commitment to Excellence recipient 
All Team Franchise Corporation – Advisory board for six years 

St. Rita Catholic Community – Volunteer serving in multiple philanthropic activities 
Cub Scout Pack 838 – Advancement Chairman two years 

Brookhaven Country Club – Board Member for three years 
Accomplished golfer who enjoys skiing, boating, camping and coaching kids sports 

 

Education 
 

Missouri State University, Springfield, MO 
Bachelor of Science, HRM – December 1992 

Continuing education in various human resources and strategic management courses 
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