EXHIBIT A

CITY OF ALLEN

PURCHASING

CENERAL INFORMATION

CITY OF ALLEN, TEXAS
BIDS WILL BE ACCEPTED IN THE OFFICE OF THE PURCHASING MANAGER

REQUEST FOR PROPOSAL
2020-3-85
ICE TECH SERVICES

PROPOSALS ARE DUE TO THE
PURCHASING DIVISION PRIOR TO:

JUNE 18, 2020 @ 2:00 P.M.
ELECTRONIC RESPONSES SUBMITTED THROUGH

IONWAVE E-BID SYSTEM ARE RECOMMENDED
http://allentx.ionwave.net

NO LATE BIDS WILL BE ACCEPTED
FACSIMILE OR E-MAILED BIDS WILL NOT BE ACCEPTED

PROPOSAL PACKAGES
MAY BE DELIVERED OR MAILED TO:

CITY OF ALLEN PURCHASING DIVISION
305 CENTURY PARKWAY
ALLEN, TX 75013

FOR ADDITIONAL INFORMATION CONCERNING THIS PROPOSAL PLEASE CONTACT:

Eva Badali, Sr. Buyer 214-509-4631
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1.1

1.2

SECTION |
NOTICE TO OFFERORS

INTRODUCTION

Section | provides general information to potential proposers on subjects such as where to submit proposals,
number of copies, amendments, proprietary information designation, and other similar administrative
elements.

SUBMISSION OF PROPOSAL

Electronic responsas submitted via our online bidding system (http://allentx.ionwave.net) are the preferred
methed of receiving responses for this solicitation. All proposals will be sealed and received by the City of
Allen Purchasing Office. Proposals shall be in one envelope clearly marked: Bid Number, Title, and Opening
Date on the outside of the envelope containing the bid.

REQUEST FOR PROPOSAL
2020-3-85
ICE TECH SERVICES

Sealed offers are to be submitted to:
City of Allen
Purchasing Department
305 Century Parkway
Allen, TX 75013

NO LATE OFFERS WILL BE ACCEPTED
FACSIMILE / EMAIL PROPOSALS WILL NOT BE ACCEPTED

Proposals are due by June 18, 2020 (@ 2:00 P.M. Central Time
There will not be a public opening for this solicitation, as this is a request for proposal. A list of
submitting vendors will be available after the due date.

The City of Allen strongly encourages bidders to submit their response to this bid electronically.

1.3 PRE-PROPOSAL MEETING

1.4

1.5

A telecenference is scheduled for Wednesday, June 03, 2020 at 10:.00AM. To participate, call in to the
teleconference by dialing toll number 1-830-476-3317 and use the following dial-in code: 713580104#.
Potential proposers may visit the job sites at their convenience before Pre-proposal meeting. To schedule an
appointment, contact Ross Girouard, Rgircuard@cityofallen.org.

NUMBER OF COPIES

Proposer shall either submit their proposal electronically or submit three (3) physical copies and one (1)
electronic copy on a flash drive of proposal documents. This will greatly facilitate the evaluation process.
The proposal shall remain the property of the City of Allen.

PROPOSAL INFORMATION

All guestions regarding proposal preparation, the selection process, specifications and interpretations of the
terms and conditicns of the bid shall be submitted in writing, Any addenda will be issued no later than three
(3) calendar days prior to the deadline for submission of offers.

Costs for developing/producing proposal response and possible subseqguent interview or presentation are
entirely the obligaticn of the proposer and shail not be chargeable in any manner to the City of Allen.

All propesals will be reviewed and evaluated by City staff. The City reserves the right to evaluate each proposal
on a separate and individual basis, to invite selected firms to make personal presentations to staff. The City
further reserves the rnight 10 reject any and all proposals submitted, or accept a proposal deemed most
advantageous to the City.



1.6

if an emergency or unanticipated event interrupts normal City processes so as to cause postponement of
the scheduled bid opening, the time specified for receipt of bids will be deemed to be extended to the same
time of day specified in the solicitation on the first work day on which normal City processes resume or to
such other date and time as may be provided by the Procurement Services Office in a written notice to
bidders."

DISCLOSURE OF RESPONSE

All information submitted in an accepted response must be retained by the City of Allen for the period
specified in the City of Allen's record retention scheduie created under Government Code Section 441180, et
sequitur. The information will not be returned to the respondent. The Public Information Act (PIA},
Government Code Chapter 552, allows the public to have access to information in the possession of a
governmental boedy through an open records request. Therefore, the respondent shall clearly identify in the
response any confidential or propnetary information. Proprietary information identified by the respondent in
the response, will be kept confidential by the City of Allen to the extent permitted by state law. The City of
Allen merely raises the exception on behalf of the vendor. The City of Allen takes no legal position on
disclosure. The City of Allen will use best efforts to give the respondent or the awarded vendor an opportunity
to present (o tha Cffice of the Attorney General its arguments for non-disclosure of its identified confidential
or proprietary information.

1.7 CERTIFICATE OF INTERESTED PARTIES

1.8

1.9

Government Code § 2252.908 Disclosure of interested Parties [Form 1295}

The statute applies to all city contracts entered into after December 31, 2015 that have a value of $50,000 or
greater. The statute requires business entities entering into such contracts to disclose the interested parties
to the contract. A “business entity” is any entity recognized by law through which business is conducted,
including a partnership, corporation, or sole proprietorship. “Interested parties” include a person whao has a
controlling interest in the business entity or who actively participates in facilitating the contract or
negotiating the terms of the contract (including a broker, intermediary, advisor, or attorney for the business
entity). The business entity disclosure must be on a 1295 form prescribed by the Texas Ethics Commission
(see Exhibits attached to this solicitation}. The rules and form have been adopted by the Texas Ethics
Commission  and  has been posted on its Internet web site Texas Ethics Commission.
hitps/fwww.ethics.state tx.us/whatsnew/elf info formi1295.htm

The disclosure must be submitted to the city at the time the business entity submits the signed contract to
the city (as opposed 1o some point prior to award and selection of the contractor/vendor). Not later than 30
days after the date the city receives the disclosure, the city shall submit a copy of the disclosure to the Texas
Ethics Commission.

ADDENDUMS/AMENDMENTS

Any interpretations, corrections and/or changes to a bid solicitation or extensions to the opening date will be
made by addenda to the raspective document when necessary. An addendum will be published and
distributed by email to all that are known to have received a copy of the bid and related specifications,
However, it shall be the sole responsibility of the bidder to verify issuance/non-issuance of addenda and to
check all avenues of document availability prior to opening date and time to ensure bidder's receipt of any
addenda issued. No addenda will be issued 3 days prior to bid opening. The last day for questions will be on
Monday, June 08, 2020 at 2:00 PM. The last day for addenda will be on Thursday, June 11, 2020 at 2:00
PM. Any addenda issued within 3 working days of the bid opening will automatically delay the bid opening
by one week. Bidders will be notified of the new bid opening time and date as determined by the City of Allen
Purchasing Department.

The offeror is reguired 10 acknowledge receipt of any amendments by submitting a signed copy of each
amendment issuad. Signed copies must be submitted as part of the signed preposal submittal

ACCEPTANCE
Any offer received shall be considered an offer, which may be accepted by the City of Allen based on initial
submission without discussions or negotiations. By submitting an offer in response to this solicitation the



proposer agrees that any offer it submits may be accepted by the City of Allen at any time within 90 days
from the close date.

The City of Allen reserves the right tc reject any or all offers and to waive informalities and minor irregularities
in offers received, and/or to accept any portion of the offer if deerned in the best interest of the City of Allen,
Failure of the proposer to provide in its offer any infermation requested in the bid may result in rejection for
NoNn-responsiveness.

Respansive Bidder/Proposer
A bid or proposal that fully conforms in all material respect to the Invitation for Bids
(IFB)/Request for Proposals (RFP) and all its requirements, including all form and substance.

Responsible Bidder/Proposer
A business entity or individual who has the capability and financial and technical capacity to
perform the requirements of the solicitation and subsequent ceontract. Responsible
bidders/proposers shall not have been convicted of, or pled guiity to, crimes involving
orocurement fraud or damage to the environment during the previous five years and shall not
currently be included on any list of debarred or suspended business entities or individuals.

110 AWARD
The City of Allen intends to make an award using the evaluation criteria and other factors as indicated in this
selicitation.

LIQUIDATED DAMAGES

Bidders should be aware that the city of Allen expects timely completion of the contract within the
timeframe indicated by the bidder in their bid. Consequently, bidders shouid be aware that the
following schedule wili be applied by the City as liquidated damages for each day the project is
delayed in completion:

Amount of Contract ($) Value of a Calendar Day {$)
Less than 25,000 100 per day
25,000 to 99.9589.99 160 per day
106,000 to 999.993.99 240 per day
More than 1,000,000 500 per day

Note: The sumi of money thus deducted for such delay, failure, or noncompletion is not to be
considered as a penalty, but shall be deemed, taken and treated as reasonable liquidated
damages, per day that the contractor shall be in default after the time stipulated in the contract
for completing the work.

1.11 CONTRACT ADMINISTRATION
The City of Allen, Allen Event Center together with the Purchasing Division shall be respensible fer
administration of this purchase for compliance with the interpretation of scope, schedule, biilings,
requirements, and budget.

1.12 SUBSTANTIVE PROPOQOSALS
The respondent shali certify (a) that the bid submittal is genuine and is not made in the interest of, or on
behaif of, any undisclosed person, firm, or corporation; {b) that has not directly or indirectly induced or
solicited any other respondent to put in a false or sham Lig; (c) that has not solicited or induced any other
perscn, firm, or corperation from proposing; and (d) that has not sought by cellusion to cbtain for himself any
advantage over any other respondents or over the City of Allen.

The City of Allen may make such investigations as 1t deems necessary to determine the ability of the bidder
to provide satisfactory performance in accordance with bid requirements, and the respondent shall furnish
to the City all such information and data for this purpose.



Minimum standard for responsible prospective bidders 1s as follows:
e Have adequate financia! resources, or the ability 1o obtain such resources
e Beableto comply with the required or proposed schedules and project requirements
= Competitive pricing
» Have a satisfactory record of performance for contracts of similar scope
{complete attached reference sheet)
« Have a satisfactory record of integrity and ethics
= Completeness and thoroughness of bid submittal

REQUIRED FORMS TO BE RETURNED WITH BID SUBMITTAL

| . Certificate of Insurance or Insurance Requirement Affidavit
| s Affidavit of No Prohibited Interest
. Bidders Qualification Statement

. Supplemental Information

. Bid Form {Pricing stated in both script and figures).

. Bid Endorsement Page

. Bidder Qualifications (Company Overview Statement)

. Supplemental Information

o Company Operaticnal Information
o Company Manual

113 DEFINITIONS
» Bidder refers to submitter.
»  Vendor refers to Successful Bidder or Contractor.
* Submittal refers to those documents required to be submitted to the City of Allen, by a
bidder.

1.14 INQUIRIES
Questions about this bid shall be in writing and directed to Eva Badali at the following address. Questions
resulting in changes to this solicitation will be provided in the form of an amendment to the solicitation.

Eva Badali

Sr. Buyer

305 Century Parkway
Allen, Texas 75013
214-509-4630
ebadali@cityofallen.org

1.15 SCHEDULE OF EVENTS
The upcoming schedule of events is tentative scheduled as follows:

Advertise Reguirement May 21, 2020

May 28, 2020
Issue Request for Proposal May 21, 2020
Pre-proposal Conference June 03, 2020 10:00 AM
Counrcil Approval July 28,2020

Project Start TBD



SECTION I

GCENERAL TERMS & CONDITIONS

The City of Allen bid packets contain various sections reguiring completion. The bid form section of
the bid packet must be completed prior to the date and time set for bid opening and included with
the bid packet or the vendor will be found non-responsive,

2. These instructions apply te all guetations or pid submittals and become a part of terms and
conditions of any bid packet submitted.

22 The City shall have the authority to disapprove or reject unsatisfactory work, services or
equipment. If required by the City, the vendor shall promptly, as direct, correct all unsatisfactory work
and replace all defective equipment, and shall bear all direct, indirect and conseguential costs of such
correction.

23 The City reserves the right tc waive any minor defect, irregularity, or informality in any bid,
guotation, or proposal. The City may also reject any or all bids, gquotations, or proposals without cause
prior to award.

2.4 The City reserves the right to enforce the performance of this contract in any manner
prescribed by law and deemed to be in the best interest of the City in the event of breach or default
of this contract. The City reserves the right to terminate the contract immediately in the event the
vendor fails to meet schedules or otherwise perform in accordance with these specifications.
Breaches of contract or default authorize the City to purchase the services from the next low bidder
or re-bid and charge the difference in cost to the defaulting vendor.

25 The contract shall rermmain in effect until contract expires, except for breach of contract, or is
terminated by either party with a thirty (30) day written notice prior to any cancellaticn. The vendor
shall state therein the reasons for such cancellation. Notice of termination must be transmitted via
certified mail to the other party's designated representative.

26 The vendor shali be held responsible for and shall make good, without expense to the City, any
and all damage, injury or loss due to the execution of his work, The vendor shall protect all finished
building surfaces from damage and shall repair any damage to the building or property caused by
delivery or installation of product.

2.7 The vendor agrees to indemnify and hoid harmless the City against all claims or alleged claims
or demands for damages, including all expenses incurred, arising from accidents to employees of
either party hereto or to the public, or from claims or alleged claims of damages to the property of the
City or to adjoining property caused directly or indirectly by said vendor, by any of his subcontractors,
or by anyone directly or indirectly employed by either of therm in connection with the perfermance of
this contract.

2.8 The vendor agrees to indemnify and hold the City harmless from any claim involving patent
right infringement or copyrights on goods supplied.

29 In 1ts sole discretion, the City shall have the right to select or to approve defense counsei to be
retained by Contractor in fulfilling its obligation hereunder to defend and indemnify City, unless such
right is expressly waived by City in writing. City reserves the right to provide a portion of its cwn entire
defense; however, City is under no obligation to do sa, any such action by City is not to be construed
as a waiver of Contractor's obligation to defend City or as a waiver of contractor’s obligation to
indemnify City pursuant to thiscontract. Contractor shall retain City approved defense counsel within
seven (7) business days of City's written notice that City is invoking its right to indermnification under
this contract. If Contractor fails to retain counsel within such time period, City shall have the right to
retain defense counsel on its own behalf, and contractor shall be liable for all costs incurred by City.



210 The vendor shall not sell, assign, transfer or convey this contract, in whole or in part, without
the prior written consent of the City.

20 This tid, when properly accepted by the City, shall constitute a contract egually binding
between the vendor and the City. No different or additional terms shall become a part of this contract
with the exception of a change order precessed through the Purchasing Department.

212 This agreement will be governed and construed according to the laws of the State of Texas.
This agreement is performatble in Collin County, Texas.

213 The successful bidder and the City of Allen agree that each party have rights, duties, and
remedies available as stated in the Uniform Commercial Code and any other available remedy,
whether in law or equity.

214 Ridder acknowledges and represents that they are aware of laws, City Charter and City Code
of Conduct regarding Conflicts of Interest. The City Charter states that "no officer or employee of the
City shall have a financial interest, direct or indirect, in any contract with the City, nor shall be
financially interested, directly or indirectly, in the sale to the City of any land or rights or interest in any
land, materials, supplies cr service..”

2.15 Chapter 176 of the Texas Local Covernment Code requires that any vendor or parson
censidering doing business with a Local Government entity, disclose in the questionnaire form CIQ,
the vendor or person's affiliation or business relationship that might cause a Conflict of Interest. This
form must be filed with the Records Administrator no later than 7 business days after the date the
person becomes aware of facts that require the statement to be filed. A person commits an offense
if the person viclates Section 176.006, Local Government Code. An offense under this section is a Class
C misdemeanor.

216 All equipment, supplies and work furnished under this centract shall comply with applicable
laws, ordinances and regulations. The Vendor shall obtain and pay for such permits and inspections
as are requiired for the legal performance of this work.

2.7 The City reserves the right to audit the records and performance of vendor during the term of
the contract and for three years thereafter.

218 Unless otherwise notified, all invoices must be sent to the Accounts Payable, Finance
Department at the address listed on page one (1). Invoices must show the item(s) shipped/work
performed and the purchase order number applicable to the transaction in order to insure prompt
payment.

218 Payment will be made in accordance with Texas statues. Term of Payment is net 30 days after
the date the City receives the goods in accordance with the contract, the date the perfermance of
service in accordance with the contract is completed, or the date the agency receives an invoice for
the goods or services, whichever occurs the latest. If your company provides a discount for early
payment, please indicate in this solicitation. This will not be considered an evaluation factor in the
award of the bid(s).

220 Funds for payment have been approved. The State of Texas statutes prehibit the obligation andg
expenditure of public funds beyond the fiscal year for which a budget has been approved; therefore,
anticipated obligations that may arise past the end of the current City fiscai year shall be subject to
budget approval. The City of Allen is a Home-Rule Municipa! Corporation cperated and funded
October 1to September 30.

2.21 The City of Allen is by statute tax-exempt therefore pricing shall not include taxes. Tax
exemption certificates will be executed by the City and furnished upon request.

222  Vendors shall state a firm completion time. The City reserves the right to cancel orders and/or
assess financial penalties if the vendor fails to complete project as promised. Waork shall be scheduled




between 8:00 am. and 5:00 p.m. Monday through Friday, excluding holidays, unless otherwise
approved by the City.

223 When offering preducts other than these bid, the City reserves the right to request a
sample/demo of the product for evaluation. In such cases, the bidder must provide a sample/dema
of the product at no charge to the City within three days of the request and must pick up the preduct
after the evaluation. Failure to provide an evaluation product within the three-day period will
disqualify the vidder frorm further consideration. If the bidder offers a product other than that
specified, specifications must be included in the bid package. Bid responses not listing manufacturer
of part nurbers in the Mfg./Pt No. section of the bid form wili be considered as bidding according to
specification, and if awarded, will be required to provide exactly what was specified. Samples should
not be enclosed with bid unless requested.

224  The apparent silence of these specifications as to any detail or to the apparent cmission from
it of a detailed description concerning any point, shall be regarded as meaning that only the best
commercial practices are to prevail. All interpretation of these specifications shall be made on the
basis of this statement.

225  Testing may be performed at the request of the City or any participating entity, by an agent so
designated, without expense 1o the City.

226 When unit price differs from extended price, the unit grice prevails.

227  Incase of a discrepancy between the product number and description, the description takes
precedence,

228  When manufacturers are named in the specification, they are not meant to hmit competition,
but to define the minimum standard, quality, and performance of the item specified. All materials
supplied will oe new, first guality industrial-grade products.

229 Respense to specification is primary in determining the lowest responsible bid.

230 The City of Allen reserves the right to award a vendor bid as an “alternate award". The alternate
vendor's bid shall remain in effect for the term of the awarded contract, should the primary vendor
become unable cr unwilling to complete the cantract term. The alternate vendor will be notified in
writing of their official contract and start date. All terms and conditions of the criginal bid will remain
in effect,

2.31 The City of Allen reserves the right to award & separate contract tc separate vendoers for each
itern/group or to award one contraci for the entire bid.

232  Bid prices cannot be altered or amended after submission deadline. Any interlineations,
alteration, or =zrasure made bsfore opening time must be initialed by the signer of the bid,
guaranteeing authenticity.

233 A bid price may not be withdrawn or canceled by the bidder for a period of 90 days following
the date designated for the receipt of bids without written approval of the Purchasing Manager, and
bidder so agrees upon submittal of bid.

234  No oral statement of any person shall modify or otherwise change or affect the terms,
conditions or specifications stated in the resulting contract. All change orders must be made in
writing.

235  Anyinterpretations, correcticns or changes to this bid packet will be made by addenda. Sole
issuing authority shall be vested in the City of Allen Purchasing Department. Addenda will be sent to
all who are known to have received a copy of this bid packet. If the Addenda contain changes to the
specification or bid form, bidders shall acknowledge receipt of all addenda or they will be declared
NonN-responsive.




236  Bid tabulations can be accessed in the City of Allen electronic bidding system
https//allentxionwavenet/Login.aspx. Please allow at least one week after opening date for bids to
ke tabulated.

237  Allwork. materials, equipment, and supplies, furnished under this contract shall comply with
applicable laws, ordinances and regulations.

238  Unless otherwise indicated, items will be new, unused, and in first rate condition in containers
suitable for damage-free shipment and storage.

239  Quotations must show the number of calendar days required to place the materials in the
possession of the City. Do not guote shipping dates. When delivery delay can be foreseen, the bidder
shall give prior notice to the Purchasing Division, who shall have the right to extend the delivery date
if reasons for delay appear acceptanle. Default in promised delivery, without acceptable reasons of
failure to meet specifications, authorizes the Purchasing Division to purchase goods elsewhere and
charge any increase in cost and handling to the defaulting bidder.

240 F.O.B. will be Destination/Inside Delivery/Installed at the location stated on the City's purchase
order, acceptable only during normal working hours. The price will be firm lump sum all-inclusive
cost for all materials, work, transportation, and all other costs of whatsoever nature for each item listed.
Vendar will be responsible for all claims against the carrier for all freight and/or drayage damage. The
City assumes no liability for goods delivered in damaged or unacceptable condition. Vendor shall
handle all claims with carriers, and in case of damaged goods, shall ship replacement goods
immediately upon notification by District of damage. Shipments will be made to the specific locations
described in the bid specifications. If the vendor must deliver to the specified room, the vendor must
remove all packing and debris, which results from set-up and installation. Qwner dumpsters cannot
be used.

2.41 At the time of the opening of bids each bidder shall be presumed to have inspected the sites
and to have read and shzll be thoroughly familiar with the contract requirements. The failure ar
ormissicn of any bidder to examine any form, instrument, document or site shall in no way relieve any
bidder from any obligation in respect to this bid.

242 The City shall have the right to do cther work, or to let other contracts for work to be done, on
the same sites as specified for the work to be done under this cantract, and the City's arrangements
as to precedence of work and the retationship between the Vendor and the City shall be decisive.

243 Itisthe pelicy of the City of Allen that whenever practical, products should be purchased which
contain the highest percentage of post-consumer recovered material available in the marketplace
and/or the highest percentage of pre-consumer recovered material avaitable in the marketplace,

244  Texas Government Code, Chapter 2252, non-resident bidders; Texas Law prohibits Cities and
Governmental units frem awarding contracts to a non-resident unless the amount of such bid is lower
than the lowest bid by a Texas resident by the amount a Texas resident would be reguired to underbid
in the non-resident bidders state.

2.45 The vendor shall purchase and maintain in force the following kinds of insurance for
operations under the contract as specified. Insurance certificates in the amounts shown and under
the conditions noted shall be provided to the City before the commencement of any work:

246 Workers' Compensation Coverage — Statutory See Insurance Requirements in Exhibit

2.47  Attention is called to the fact that the inclusion of a minimum scale of wages to be paid 1o
employees engaged in the work under this Contract does not release the Contracter form compliance
with any State Wage Law that may be applicable. The Contractor shall abide by the Wage and Hour
Laws of the State and must not pay less than the wages legally prescribed as set forth herein.




2471 Exceptforwork onlegal holidays, the “general prevailing rate of per diem wage” for the
various crafls or types of workmen or mechanics is the groduct of {a) the number of hours
worked per day, except for overtime hours, times (b) the respective Rate Per Hour.

2472 For legal holidays, the "general praevailing rate of per diem wage” for the various crafts
or type of workmen or mechanics is the preduct of (a) one and one-half times the respective
Rate per Hour, times (b) the number of hours worked on a legal holiday.

2473 The “general prevailing rate for overtime work” for the crafts or type of workmen or
rmechanics is one and one-half times the above respective Rate per Hour.

2.47.4 Under the provisions of Article 5159a Vernon’'s Annctated Texas Statues, the Contractor
shall forfeit as a penalty to the entity on whose behalf the Contract is made or awarded, Ten
Dollars ($10.00) for each laborer, workman, or mechanic employed, for each calendar day or
portion thereof that such laborer, woerkman or mechanic is paid less than the said stipulated
rates for any work under the Contract, by him or by any sub-contractor under him.

250  Provide the names and locations of at least three (3) references at which the offeror has
conducted similar services and reguirements along with specific individuals whom we may contact
for references.

2.51 All protests regarding the bid sclicitation process must be submitted in writing to the
Purchasing Manager within five {5) working days following the opening of bids. This includes all
protests relating to advertising of bid natices, deadlines, bid opening, and all other retated procedures
under the Local Government Code, as well as any orotests relating to alleged impreprieties or
ambiguities in the specifications. The limitation does not include protests relating to staff
recommendations as to award of this bid. Protests relating to staff recommmendations may be
directed to the City Secretary.

252  EVALUATION CRITERIA: PLEASE NOTE THAT THIS BID WILL BE AWARDED ON THE BASIS OF
"BEST VALUE". The award to the successful bidder will be determined by best value to the City of Allen
as allowed by Chapter 252 of the Local Government Code. The following criteria will be considered
when selecting a contractor:

. the purchase prices

. the reputation of the bidder and the bidder's services;

. the quality of the bidder's service;

. the extent to which the bidder's services meet the City's needs;

. the bidder's past business relationship with the City,

. the impact on the ability of the City to comply with laws and rules relating to

contracting with historically underutilized businesses and non-profit organizations
employing persons with disabilities;

. the total long-term cost 1o the City to acquire the bidder's goods or services; and

. any relevant criteria specifically listed in the request for bids or proposals.

253 PROHIBITION OF BOYCOTT ISRAEL Vendor verifies that it does not Boycott Israel and agrees
that during the term of this Contract will not Boycott Israel as that term is defined in Texas
GCovernment Code Section 808.001, as amended. Effective September 1, 2019, this section does not
apply if the Vendor is a sale propristor, a non-profit entity or a governmental entity; and only applies
if: (i) the Vendor has ten (10} or more fulltime employees and (ii) this Contract has a value of
$100,000.00 or more to be paid under the terms of this Contract.

254  STORM WATER MANAGEMENT

Under the Authority of the Ciean Water Act, the Environmental Protection Agency (EPA), the City of
Allen has endeavored to reduce / improve storm water quality per direction of the Texas
Commission of Environmental Quality (TCEQ). The City of Allen has developed standard operating
procedures (SOP's) for cur Storm Water Management Program (SWMP). By signing this contract all



vendors accept 10 follow our SOP's of our SWMP. Follow the link for our SOP's
http://www.cityofallen.org/933/Storm-Water-Management

255 COOPERATIVE PURCHASING: As permitted under Interlocal Cooperation Act € Texas
Government Code, Chapter 791, other governmental entities may wish to also participate under the
same terms and conditions contained in this contract. If this id is not specifically for the Collin County
Governmental Purchaser's Fcrum, each entity wishing to garticipate must have prior authorization
from the City of Allen and the vendor. If such participation is authorized, all purchase orders will be
issued directly from and shipped directly to the entity requiring supplies/services. The City of Allen
shall not be held responsible for any crders placed, deliveries made or payment for supplies/services
orderad by the entities. Bidder is to state their willingness to allow other governmental entities to
participate in this contract, if awarded. Vendors bidding preducts other than those specified should
submit technical specification literature with bids.

IS YOUR FIRM WILLING TO ALLOW OTHER GOVERNMENTAL ENTITIES TO PARTICIPATE IN THIS CONTRACT,
IF AWARDED, UNDER THE SAME TERMS AND CONDITIONS?
YES NO



SECTION Il

SPECIFICATIONS AND REQUIREMENTS

REQUEST FOR PROPOSAL
ICE TECH SERVICES

It is the intention of the City of Allen to enter a one-year contract for Ice Tech Services as needed by
the City of Allen Event Center. The Alien Event Center Ice Technician Services has an estimated annual
expenditure of $175,000.C0.

This procurement is expected to result in a one-year contract with two one-year renewal options. The
contract period shall commence upon execution/receipt of a valid City of Allen Contract/Purchase
Crder and continue far a period of one year. The City reserves the right to extend the contract period
for twe additional one-year periods, with said options to be exercised solely at the City's discretion.

SCOPE OF WORK

The ultimate responsibility for the successful contractor is to provide Ice Technician Services. The City
of Allen - Allen Event Center and Allen Community Ice Rink house two full sheets of ice facility. Such
service shall encompass the adeguate labor and supervision for the performance of the projected
work assigned. The equipment supplies and material will be furnished by the City of Allen - Allen
Event Center.

Every effort will be made to get all jobs completed within a reasonable time and schedule. The
contractor is to provide the facility with services at a high standard which will reflect favorably upon
the City of Allen - Allen Event Center and the contractor. Variances in event schedules, bocoking,
building renovation werk, weather conditions and other uncontroliable and unpredictable factors will
determine the actual freguency of work at the Allen Event Center.

The City of Allen reserves the right to add similar services or delete services as well the number of staff
specified as requirements change during the course of the contract. Prices for services to be added
to/deleted from the contract will be mutually agreed to by the City of Allen and the contractor.
Number of staff will vary from day to day depending on the project.

1. The purpose and intention of this bid is for the City of Allen to receive pricing for an hourly rate
for Ice Technician Services.

2. Contractor shall comply with all State, Federal, and local laws (including the Americans With
disabilities Act, Title VIl of the Civil Rights Act of 1964, Age Discrimination in Employment Act,
and Civil Rights of 991) as to treatment and compensation of its employees. City of Allen shall
make no payments to individual workers.

3. Contractor shall be responsible to maintain insurance coverage for all temporary employees
to include general liability and aute liakility in the amount of not less than $1,000,000 per
occurrence, naming the City of Allen as additional insured and providing a waiver of
subrogation. The contractor shall maintain Waorkers Compensation 3,000,000 per occurrence
and a waiver of subrogation shall apgly. Contractor shall be responsible for any injury, damage
or loss arising out of any acts or omissions of the temporary employee while performing their
duties for the City of Allen. All insurance companies and coverage's must ba authorized by the
Texas Department of Insurance to transact business in the State of Texas and must be
acceptable to the City of Allen. A certificate evidencing the coverages with a 20-day notice of
cancellation shall be provided before the contractor can begin any contractual obligation with
the City.

4. The City has the right 10 control the details of the temporary employee's work while assigned
to the City.
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In the event that the temporary will be assigned driving duties, the City reserves the right to
conduct a motor vehicle register check and a drug test before placing the temporary in the
work environment. The City of Allen will cover all costs associated with this.

Attached is a listing of position specifications for the different types of personnel possibly
needed by the City. Please use this form for quoting hourly rates for each description.

The City of Allen reserves the right to add additional job duties/descriptions if the need arises,
during the term of this contract. Therefore, please provide a complete listing and hourly rate
of additional services that your firm can provide that are not listed herein.

Hourly rates quoted shall be firm for one (1) year from award date and shall be binding if agency
is selected for primary or glternate provider,

Please list at least three (3) references. preferably governmental agencies that you are
currently doing business with.

. Proposal submission services 1o include:

description of agency and services provided;

applicant/employee testing conducted by agency,

employee training conducted by agency;

staternent about worker's compensation and liakility insurance coverage;

remployee criminal background screening conducted by agency - Specific screening
requirement. S5 Trace to determine counties the individual has resided in to know which
Criminal County checks to conduct (record of past 7 yrs.); Statewide Criminal record check and
Statewide Sex Offender Registry. If applicant has resided 1n another state in the past 7 years,
we ask that those state records are checked 1n addition to Texas.

The Contractor shall use reasonable care to employ and retain employees who are qualified,
competent and trustworthy. As a minimum, the Contractor shall, prior to hiring an applicant,
determineg the following: compatibility of the applicant working in a customer service
environment; test each applicant for the presence of illegal drugs and/or the presence of legal
drugs in excess of medically-approved standards, and examine the applicant's conviction
record to determine instances of pricr criminal convictions which would disqualify the
applicant for a position of public trust. All Contractor employees shall be a minimum of 18
years of age. No Contractor employee shall have been convicted of felony or theft related
misdemeanor. Contractar will conduct employment background checks on all newly hired
employees. Centracter shall employ experienced, knowledgeable personnel te perform duties
te which they are assigned.

Contractor [s) will receive written notice of the bid award, which will include the agreed upon
rate for each job description, a copy of the Ice Technician Specifications and a copy of the Ice
Technician Cperating Procedures.

The City of Allen is an Equal Opportunity Employer. All job vacancies are advertised through
the media and posted for public view. The City of Allen will not reject any application for
employment by temporary employees assianed in the workplace. It is the policy of the City of
Allen not to pay any release fees in the event a temporary is selected from the applicants.

The awarded contractor will perform lce Technician Services for the City of Allen - Allen Event Center,
a 24/7 facility, including but not limited to:

¢ lce Technician Services
o Daily Maintenance of Ice for 2 rinks
»  Maintaining ice conditions
»  Hockey Nets
*  Rink Netting



= Jce Pit

= Rubber Matting
o Dasher Boards

»  Advertisements

*  Glass

= Minor repairs
o lce Surface

» |ce Removal

= |ce Rebuild

= Rink Ice Painting
o Zamboni

= Minor repairs

+  Preventative maintenance

= Safety checks

= Safe Operation
o Administrative

= Reports

=  Records

The fellowing represents the desired structure for the lce Technician Crew:
Contractor
Lead ice Technician
Ice Tec\[/'mician

lce Attendant

1. lce Technician Day Crew (1 -5 staff members, determined by event requirernents) will consist
of the following:

a. Lead Ice Tech or Ice Tech

o} lce Tech or Ice Attendant
2. Ice Technician Afternoon Crew (1- 5 staff members determinad by event requirements) will
consist of the following

a. Lead Ice Tech and/or Ice Tech or Ice Attendant
3 Ice Technician Event Crew (4 — 7 staff members determined by event reguirements) will
consist of the fellowing:

a. Lead Ice Tech ar Ice Tech

b. lce Techs

C. lce Attendants or Ice Techs

ALL CREW REQUIREMENTS AND PROCEDURES

Contracter is required to provide a verifiable clock in / clock out system to guarantee proper recording
of time worked. Biometric and / or proximity card systems are preferred. Contractor's staff must sign
in at the ceginning of each shift, on meal breaks, and the end of shift. It is the responsibility of every
employee to fulfill this requirement. Acopy of the sign in report will be given to the for record keeping.

UNIFORM REQUIREMENTS

Uniform requirements will differ depending on position held and the frame of work being done. Al
uniforms and non-uniformed contracters and employees are to dress in a neat and clean manner.
Ripped, torn, stained, or exceptionally dirty clething will not be permitted. All uniferms must be
agreed upon by contractor and Allen Event Center / Allen Community 'ce Rink Management.




lce Technicians:
e |eadlceTech
o Forall shifts

= Collared shirt with contractor's or Allen Event Center's logos

= Black work pants or on-ice jumpsuits

= Black weork boots or tennis shoes

*  Cold weather jackets

* Black baseball style hat or cold weather sock caps with contractor's or Allen
Event Center’s logos

*  Business casual style coats and jackets are permitted when conditions require

= Lead Ice Tech, Ice Tech and Ice Attendant
o Event shift

*  Collared shirt with contractor's and Allen Event Center's logos

= Black work pants or uniformed color on ice jumpsuits

»  Black work booets or tennis shoes

= Cold weather jackets

= Black baseball style nat or cold weather sock caps with contractor’s or Allen
Event Center's logos

o Non-event shifts
* Collared shirt with contractor's and Allen Event Center's logos
= Black work pants or uniformed color on-ice jurmpsuits
= Black work boots or tennis shces
= Cold weather jackets
* Black baseball style hat or cold weather sock caps with contractor's or Allen
Event Center's logos

DESIGNATED WORKSPACE

The contractor will be provided a designated workspace within the Allen Event Center for posting
informational signage, performing administrative duties, and record keeping. While a2 designated
workspace will be provided, a walled office or cubicle is not guaranteed.

INVOICING AND BILLING

The City of Allen pays invoices on a Net 30 structure. Invoicing is preferred on a weekly basis. On some
occasion'sinvoices will be needed on the same day as services rendered for specific events. Ali invoices
should be submittad with sufficient documentation supporting the charges including but not limited
to timesheets, employee rates, overtime charges, etc.

UNAUTHORIZED PERSONNEL

At no time shall contractor or employees allow any unauthorized personnel into the Event Center
facilities. Contractor and employee personnel shall not allow family members, friends, etc. to be on
the grounds or parking lot of the building during working hours, other than pick-up or drop-off
employee.

EMERGENCY CONTACTS

The contractor shall provide an emergency telephone number where he or she can be reached during
regular and after cperating hours.

NO SMOKING POLICY

Smcking or use of tobacco products are NCT allowed in the City of Allen - Allen Event Center at any
time.

KEYS AND UNIFORMS

The contractor shall be responsible for any lost keys, card keys, or uniforms issued by the City of Allen
- Allen Event Center and any inherent damages (i.e. re-keying of whole facility). This cost shall be
withheld from payment(s}. The decision to re-key the whale facility is solely that of the City of Allen.
Upon completion of contract, final payment shall be withheld until all issued keys and uniforms are
returned to the City's authorized representative.



ENERGY CONSERVATION
The contractor shall practice energy conservation and turn off lights in unoccupied areas, except
where centrally contrelled, and shall keep windows and doors closed.

SAFETY AND HEALTH
Allwork shall comply with applicable Federal, State, and City safety, health and QOSHA reguirements.

SECURITY

Al no time is the contractor to de-activate or activate any alarm systems upon entering the City of
Allen - Allen Event Center. The contractor shall report any alarms that are set-off to the Allen Event
Center / Allen Community Ice Rink Management or his authorized representative. Upon completion
of shift, the contractor shall unlock or re-lock doors per scheduled instruction given by Event Center
staff. Failure to comply with Allen Event Center standard security operating procedures will be
considered a breach of the contract terms and conditions.

EMPLOYEE IDENTIFICATION AND BUILDING ACCESS

In accordance to the uniform requirements, all employees shall wear uniforms that bear company
name/logo when designated in the uniform requirements. Identification badges shall be furnished
by the contractor and worn by all contractors' employees while on the City of Allen - Allen Event Center
premises. The badge shall clearly display the employee's picture, name and signature.

Access within the building shall be directed by the Allen Event Center / Allen Community lce Rink
Management or authorized representative. For any reascn a contractor needs to leave the premises
during his/her assigned work hours, they shall notify the authorized representative before departure.
Contractor and employees are only permitted access to the premises for scheduled business reasons
unless attending an event as a ticketed guest.

Contractor will be supglied with a list containing point of contacts and cerresponding phone numbers
to contact in case of an emergency. Access to designated resiricted areas is forbidden to contractor's
employees. Areas to be restricted will be designated by the authorized City of Allen Event Center
representative.

EQUIPMENT AND SUPPLIES

Adeguate equipment and supplies shall be stored in locked designated closets, cages, and storage
areas and shall be returned to the source in clean and in orderly fashion. Designated City staff will
have keys to these closets in the event supplies become short during the day or during an Event and
need replenishment.

ICE TECHNICIAN SERVICES

Services will be required prior, during and post hours of operations. Emplayee average training is a
minimum of 50 hours, but those with previous experience may receive abridged training. lce
Technician Services include the following duties:

o Daily Maintenance of lce for 2 rinks
= Maintaining ice conditions
» Hockey Games & Practices
« Figure Skating Competitions & Practices
= Hockey Nets
«  Minor Repair
¢ Replacement in accordance to NHL specs & recommendations
= Rink Netting
»  Minor repairs
e Securing with clips

o Dasher Boards
=  Applicaticn of advertisements
= Removal of advertisements



= Removal and replacement of dasher glass
= Mincr repairs to doors and beoards
»  Clean the inside of the dasher glass daily

o lce Surface
= |ce Removal
= I¢ce Rebuild
= Rink Ice Painting

o 545 Zamboni lce Resurfacer

= Minor repairs to Zamboni

= Daily safety checks

= Safe Operation of during
e Professional hockey games
*  Amateur hockey games & Tournaments
« Figure Skating Competitions
¢ Special Events

¢ Administrative
= Keep detalled staffing records
=  Chart compressor readings
=  Preventive Maintenance Logs
= Safety Check Logs
= Write reports to Upper management of department and building
* |eg propane and gascline usage logs for reordering updates

EMERGENCY ICE TECHNICIAN SERVICES

Emergency services may include, but are not imited to calling in staff for emergency situations,
responding to power outages or mechanical issues that affect the ice surface, etc. In the event an
emergency is of such magnitude that regularly scheduled tasks cannot be accomplished, the Allen
Event Center management shall be informed. Emergency services shall be judged according to the
nature of the procedure (i.e. separate standards apply te each function) and on the responsiveness to
the situation.

FREQUENCY OF SERVICES

The City shall be the scle judge of said quality and required frequency of the services pravided. The
facility shall be staffed to maintain cptimum conditions of operation. Schedules are determined by
events proposed by the City of Allen - Allen Event Center. This may include various shifts, days and
hours Including holidays. If the level of operation at any time shall be considered to be unacceptable
10 the City, the Contractor will be required 1o increase staff or take whatever measures are required.
As needed in all areas, contractual employees shall respond to emergency building operation services,
speclal job assignment and duties described above in compliance with City fire, health and building
regulations.

CONTRACTOR PERSONNEL AND PRE-EMPLOYMENT SCREENING

All perscnnel shall receive close and continuing first-line supervision by the contractor. Contractual
employees shall be fully trained and skilled in safe and proper ice technician techniques. The
contractor shall provide sufficient documentation to demonstrate adequate traming has been
orovided. The contractor shall obtain criminal tackground checks on all contract personnel at the
start of this contract or upen employment, and at least once per year thereafter. The contractor shall
inform the Allen Event Center / Allen Community lce Rink Management, by certified mail, of any
criminal convictions of any type for contract personnel within five (5) days of obtaining the
information.

Contractor shall supply the Allen Event Center / Allen Community Ice Rink Management or authorized
personnrel with a current list of all employees that will perform work at the facility. Repeated use of
employees not on the current list may be grounds for termination of the contract. Each of these
employees shall have had criminal background checks before employee begins work. No contractor



will be permitted to work if the criminal history reveals as a conviction of a feiony or crime of moral
turpitude.

The contractor must provide the City of Allen with the fuli legal name, maiden name if applicable, and
legal address of employees working the City facility, In addition to the required background check,
the City of Allen requires all new employees’ paperwork be approved through City of Allen prior to
starting employment with the Allen Event Center. Contractor must have his/her application,
background check and dated verification from the government Social Security Administration
verifying their legal social security number.



Ice Technician Services Day Crew Standard Operation Procedures
Allen Event Center

Day Crew

Estimated Staffing Requirement: All staffing numbers are EVENT DRIVEN
o Lead Technician {7)
o lce Technicians and/or Ice Attendants (1-6 crew members)

Day Crew Report Time

Report time is based upon the first programming of the Community Ice Rink and/or Special Events
held at the Event Center. Maybe as early as 5:00 AM but will stay nearly consistent through the
weelkdays.

Day Crew QOperation Standards

In accordance to the City of Allen - Allen Event Center/Allen Community Ice Rink specifications, the
lce Technicians will perform ice maintenance and general maintenance services including the
following but not limited to:

« Unlock applicable building doars and turn on appropriate levels of lighting

¢« Inspect building and 1ce condition

¢ Inspect the netting system, dasher boards, and glass for damage and safe daily operation

e Inspectice at start of shift to confirm maintenance requirements (e.g., measuring depth of
ice, chopping edging, building low areas, reducing high areas etc..); complete ice work as
required.

e Prepare Zamboni lce Resurfacers for daily operation

e Conduct a compressor room check; ensure that all eguipment is operating properly; these
steps should be repeated three te four times during the shift

»= Clean rink glass inside the rink

¢« Inspect and sweep as required penalty box and players boxes.

¢ Provide assistance to user groups as required {on-ice set-ups, directions crowd control, etc.)

« Complete schedule ice resurfaces

» [o avisual check of the Automated External Defibrillator

e Inspect goal nets for repairs

e Maintain and inventory maintenance tools

= Perform required P.M. (e.g. blade changes; Daily, Weekly, Monthly, Semi Annual, and
Annual Preventive Maintenance.

« Complete all necessary documentation in the ice Makers Log and Building Log
sheets. Indicate in the Log Bock any building and equipment repairs that require
attention. Prepare written information for the Closing Shift Ice Technician or Lead Ice
Technician to report these details.

Day Crew Reporting and Inspection Requirements

Supervisor or Lead Technician is responsible for completing a checklist and staffing reports,
inspecting facility, inspecting equipment and ice conditions to ensure all ice cperations standards
have been met and meeting with Allen Event Center / Allen Community lce Rink Management
regularly to discuss any issues

Job Definition and Responsibility: Lead lce Technician
Ice Technician Day Crew

The role of the Lead Ice Technician during hours of operations is to oversee operations of the Ice
Technicians. The Lead Ice Technician must have all ermnployees that are working sign in and out and
submit a sign in sheet at the end of the shift. Upon arrival, he/she should check the work logs, ice
conditions and the compressors.

The Lead Ice Technician ensures all tasks in regard to 1Ice operations are being completed and that all
employees are working efficiently and effectively in the facility. The Lead Ice Technician will maintain
communication with Allen Event Center/Allen Community lce Rink Center Lead Ice Technician and
Event Center Assistant General Manager as well as other ice technicians and Community Ice Rink



Staff, adhere to the Building Cperations policies and procedures and comply with Allen Event Center
and or Allen Community lce Rinks instruction. Performs all necessary duties and all necessary duties
not outlined herein.

The Lead Ice Technician is expected to inspect areas of the building that is in the job scope of Ice
Technicians at any time to maintain a presence with all staff and to ensure completion of assignments
as well as develop a rapport with other contracted individuals and clients. The Lead lce Technician will
also maintain a record of where staff attendance and what duties have been completed. The Lead Ice
Technician is to inspect ice operaticns with the Lead Ice Technician or lce Technicians or Ice
Attendants at a low program time or end of special event to ensure that all work has been completed
per specifications. All communication to Lead Ice Technician is to be responded to in an efficient
manner and shail develop weekly, monthly, quarterly proiect work for approval. The Lead lce
Technician is to help ensure that the facility’'s "Authorized Personnel Only” areas are secure at the end
of shift.

The Lead lce Technician is considered a "working manager” and should work alongside the Lead ice
Technician, Ice Technicians and or lce Attendants when not fulfilling the duties listed above, other
administrative duties as well as attending meetings.

Equipment Use:

Keys, proximity cards, ID badge, two way radio, sign in sheets, project list, production advances, 545
Zamboni lce Resurfacer, personnel lift, pallet jack, flat bed cart, upright dolly, impact wrench, power
drill, various power tools, various hand tools, cleaning products, razor blades, squeegees, latex rubber
gloves, dust masks, gaff tape, pipe and drape, tables, chairs, nde along floor scruober, paint spray,
water hose, paint bush, chipper blades, flashlight, painters chalk, mog. broom, propane canisters, gas
powered edger, bobkcat front end loader, propane torch, ladder, general office equipment.



Ice Technician Services Afternoon Crew Standard Operation Procedures
Allen Event Center

Afternoon Crew

Estimated Staffing Requirement: All staffing numbers are EVENT DRIVEN
e [eadice Technician (1)
« lce Technicians and/or Ice Attendants (1-6 crew members)

Afternocon Crew Report Time

Report time is based upon tne last start time of programming of the Community lce Rink and/for
Special Events held at the Event Center. May be held as late as12:45am, but will stay nearly consistent
through the weekdays.

Afternoon Crew Operation Standards

In accordance to the City of Allen — Allen Event Center/Allen Community Ice Rink specifications, the
lce Technicians will perform ice maintenance and general maintenance services including the
foellowing but not limited to:

e  Check with Day Shift staff to determine the events for the day, ice conditions, work
reguirements, equipment status, etc.

¢ Conduct a compressor room check; ensure that all equipment is operating properly, these
steps should e repeated three to four times during the shift.

= ldentify and report any damage to area or equipment.

e Sweep players benches

» Reattach netting clips when necessary

e Provide assistance to user groups as reqguired {on-ice set-ups, directions, crowd contral,
etc.).

« Complete scheduled ice resurfaces

«  Cleanrink giass inside and cut

» Near the end of shift, sweep and spot-mop players benches.

¢« Complete final ice maintenance and prepare the ice for early morning sessions le.g.,
measuring depth of ice. chopping, edging, building low areas, reducing high areas etc)

+ Clean and secure work area

«  Complete all necessary documentation on lce Maintenance log sheet, and the Building
Log Sheets. Indicate in the log Book any building and equipment repairs that reguire
attention. Prepare written information for the day shift and Lead Ice Technician

+ When all users have vacated the facility shut off lights.

Job Definition and Responsibility: Lead Ice Technician
lce Technician Afternoon Crew

The role of the Lead lce Technician during hours of operations is to oversee cperations of the Ice
Technicians. The Lead Ice Technician must have all employees that are working sign in and out and
submit a sign in sheet at the end of the shift. Upon arrival, he/she should check the work logs, ice
conditions and the compressors.

The Lead Ice Technician ensures all tasks in regard to ice operations are being completed and that all
employees are working efficiently and effectively in the facility. The Lead lce Technician will maintain
communication with Allen Event Center/Allen Community lce Rink Center Lead lce Technician and
Event Center Assistant General Manager as well as other ice technicians and Community Ice Rink
Staff, adhere te the Building Operations pelicies and procedures and comply with Allen Event Center
and or Allen Community ice Rinks instruction. Performs all necessary duties and all necessary duties
not outlined herein.

The Lead lce Technician is expected to inspect areas of the building that is in the job scope of Ice
Technicians at any time to maintain a presence with all staff and 1o ensure completion of assignments



as well as develop a rapport with other contracted individuals and clients. The Lead lce Techniciar will
also maintain a record of where staff attendance and what duties have been completed. The Lead Ice
Technician is to inspect ice operations with the Lead lce Technician or Ice Technicians or Ice
Attendants at a low program time or end of special event to ensure that all work has been completed
per specifications. All communication to Lead Ice Technician is to be responded to in an efficient
manner and shall develop weekly, monthly, quarterly project work for approval. The Lead lce
Technician is to help ensure that the facility's “Authorized Persennel Only” areas are secure at the end
of shift.

The Lead lce Technician is considered a "working manager” and should work alongside the Lead ice
Technician, lce Technicians and or ice Attendants when not fulfilling the duties listed above, other
administrative duties as well as attending meetings.

Equipment Use:

Keys, proximity cards, |ID badge, two way radio, sign in sheets, project list, production advances, 545
Zamboni ice Resurfacer, personnel Iift, pallet jack, flat bed cart, upright daolly, impact wrench, power
drill, various power tools, various hand tools, cleaning products, razor blades, squeegees, latex rubber
gloves, dust masks, gaff tape, pipe and drape, tables, chairs, ride along floor scrubber, paint spray,
water hose, paint bush, chipper blades, flashlight, painters chalk, mop. broom, propane canisters, gas
powered edger, bobcat front end loader, propane torch, ladder, general office eguipment.



Ice Technician Services Event Crew Standard Operation Procedures
Allen Event Center

Job Definition and Responsibility: Lead Ice Technician
Ice Technician Event Crew

The role of the Lead Ice technician during special events or projects is to lead the assigned individual
work group designated by the Lead Ice Technician during the special events, games or projects. The
Lead oversees the work of his/her individual group and train lce Technicians and/or Ice Attendants on
proper procedures.

The Lead ensures all tasks in regard to their work groups have been completed and that all employees
are working efficiently and effectively in the facility. The Lead adheres to the Building Operations
procedures, comply with Allen Event Center and or Allen Community Ice Rink instruction, and
perform all necessary duties and all necessary guties not outiined herein,

The Lead is expected to walk the authorized work areas with the Lead Ice Technician at any time that
does not interferes with work duties to ensure that all work has been completed per specifications.
All communications are to be responded to in an efficient manner. The Lead is to ensure that the all
work eguipment, supplies and all storage areas as properly organized and secured.

Equipment Use:

Keys, proximity cards, !D badge, two way radio, sign in sheets, project list, production advances, 545
Zamboni lce Resurfacer, personnel lift, pallet jack, flat bed cart, upright delly, impact wrench, power
drill, various power toaois, various hand tools, cleaning products, razor blades, squeegees, latex rubber
gloves, dust masks, gaff tape. pipe and drape, tables, chairs, ride along floor scrubber, paint spray,
water hose, paint bush, chipper blades, flashlight, painters chalk, mop, broom, propane canisters, gas
powered edger, bobcat front end loader, propane torch, ladder, general office equipment

Job Definitian and Responsibility: Ice Technicians and/or ice Attendants
Ice Technician Event Crew

The role of the Ice Technician or Ice Attendant is to perform the labor functions of the ice operations
as listed in the ice Operations Standard Operating Procedures. lce Technicians and/or Ice Attendants
are to take direction from the Lead overseeing their work group. lce Technicians and/or Ice Attendants
will be responsible for the maintenance of ice surfaces, cleaning and minor maintenance of the dasher
boards and glass shieiding systems, regular maintenance of Zamboni lce Resurfacers, daily
maintenance and cleaning of work areas, monitoring and tracking of the compressor readings, laying
and taking up rubber flcoring and any other necessary labor intensive duties required to keep a
guality rink operations continuous without interruption.

Equipment Use:

Keys, proximity cards, 1D badge, two way radio, sign in sheets, project list, production advances, 545
Zamboni Ice Resurfacer, personnel lift, pallet jack, flat bed cart, upright dolly, impact wrench, power
drill, varicus power tools, various hand tools, cleaning products, razor blades, sgueegees, latex rubber
gloves, dust masks, gaff tape, pipe and drape, tables, chairs, ride along floor scrubber, paint spray,
water hose, paint bush, chipper blades, flashlight, painters chalk, mop, broom, propane canisters, gas
powered edger, bobcat front end loader, propane torch, ladder, general office equipment.



SECTION Iv
PROPOSAL CONTENT & EVALUATION CRITERIA

EVALUATION PROCESS

The c¢bjective of this evaluation process is to identify and select the proposer with the best satisfies the
requirements of the City of Allen. All proposals received by the submission deadline will be evaluated by the
City of Allen evaluation committee. The evaluation committee will review, rate, and rank each proposer's
proposal in accaordance with the weighted criteria contained in this document.

EVALUATION CRITERIA: PLEASE NOTE THAT THIS BID WILL BE AWARDED ON THE BASIS OF "BEST VALUE".
The award to the successful bidder will be determined by best value to the City of Allen as allowed by Chapter
252 of the Local Government Code. The following criteria will be considered when selecting a contractor:

= the purchase prices

¢+ thereputation of the bidder and the bidder's services;

+ the guality of the bidder's service;

+ the extent to which the bidder's services meet the City's needs;

+ the bidder's past business relationship with the City.

PROPOSAL RESPONSE DOCUMENTS
In order 10 be considerad responsive, the Bidder shall submit with their Bid Proposal, such documentation

as Is necessary or required to attest to the company's capabilities and gualificaticns to perform the work as
specified and all aspects of this contract in a competent and expeditious manner.



QUALIFICATIONS
REQUEST FOR PROPOQSAL

BIDDER QUALIFICATIONS

Each respondent to this proposal shall be capable of meeting the following minimum requirements

Proposers must demonstrate that they can furnish all labor, materials, tools and eguipment as
specified herein

Proposers must demonstrate that they are financially stable and that they have been a commercial
provider for at least the past five years.

Proposers must be capable of and are required to submit criminal background checks on all
employees performing this contract prior to any work being_performed.

Proposers bid price shall be sufficient to pay all applicable Federal State withholding, workmen's
compensation. insurance and to comply with the current minimum wage.

Proposers must submit with their bid proof of insurance. The awarded contractor must provide the
city with their certificate of iInsurance. meeting all of the city's insurance reguirements within five (5)
working days of award notification. Failure to provide the city with a certificate of insurance, meeting
all of the city's insurance reguirements within five (5) working days of award notification may result in
the city awarding the contract to another contractor.

Define the measures you have taken to retain employees. Describe your firm's annual employee
attrition rate for the past three (3) years.

Describe the organization, management philosophy and provide a brief history of the firm.
Vendor shall have a minimum cof five (5) vears of expernience of labor staffing services

Proposers must submit with their proposal a list of at least three current or past (within one {1) year)
references. References should include a contract name, email address and telephone number for
jobs/contracts in the Public and/or Private sectors that are equal to size (115,000 square feet Arena).
security and complexity of the City of Allen Event Center's requirements, provided herein.

COMPANY OVERVIEW

Respondent shall provide the following information with their submission, including a brief company
overview, history. and financial status:

NN

Firm name, address, phone number, and date established;

Address and location of the lccal responsible office;

Name of office principals, their experience and professional qualifications;

Describe your firm's experience in providing tikes services including the number of years your firm has
actively provided such services

Provide a complete and current listing of all industry certifications, accreditations and affiliations your
firm holds.

Describe whether your firm) has ever undergone an investigation by an outside agency pursuant to
the filing of claims and describe the outcome of the Investigation including ramifications to your firm
or your firm’s client cities.



7. Provide a detailed Plan of Execution. This plan shall include a minimum of the following items:

a. Firm's management program which describes how your standard eperating procedures will
be consistently implemented managed and audited

b. Reporting structure for communication with the City of Allen Event Center Ice Tech Services
Management and Staff

¢ Training program which will include frequency and type of training on custorner service and
safety

d. Include a list of key administrative and supervisory personnel you plan to assign te this project
along with their resumes and certifications. Positions include: Account Manager/Supervisor

e. Discuss why you feel these individuals are the best personnel for the City of Allen Event
Center's requirements.

REFERENCES

1. Vendor shall have a minimum of FIVE (5) years of experience
2. Proposers must submit with their proposal a list of at least three (3) current references.

References should include a contact name, email address and telephone number for jobs/contracts in the

Public and/or Private Sectors that are equal to the size and complexity of the City of Allen's requirements,
provided herein.

PROPOSAL RESPONSE DOCUMENTS/ PROPOSAL FORMAT AND CONTENT

The City of Allen discourages lengthy and costly proposals, however, in order far the City to evaluate proposals
fairly and completely, proposers should follow the format set out herein and provide the information
reguested.

In order to be considered as responsive, the Proposer shall submit with their Preposal, such documentation
as is necessary or required to attest to the company’s capabilities and qualifications to perform the work as
specifled and all aspects of this contract in a competent manner. RFP responses shall be submitted
professionally to include clearly identifiable sections, in the same order for each section as required. Also,
include the RFP Pricing.



EVALUATION PROCESS AND SELECTION CRITERIA

The objective of this evaiuation process is to identify and select the proposer that best satisfies the
requirements of the City of Allen. The City of Allen’s staff that will be responsible for these services will evaiuate
all proposals received by the submission deadline. The evaluation committee will review, rate and rank each
proposer's proposal in accordance with the weighted ranking criteria contained in this document. RFP
responses shall remain confidential until the contract has successfully been awarded.

If deemed necessary to the evaluation process, the City reserves the right to conduct
presentations/interviews with preposers at no cost to the city.

There are 100 possible points for this proposal evaluation, as follows:

PRICE 30 points
BIDDER QUALIFICATIONS AND EXPERIENCES 30 points
REFERENCES 15 points

COMPANY OVERVIEW 25 points




SECTION V
PRICING
“Important® Please provide pricing on electronic excel spreadsheet attached to this solicitation in the City of
Allen's E-bid (lonwave} system labeled "Price Sheet for ce Tech Services” Submittal Form Electronic response
submitted is highly preferred.

RFP #2020-3-85
PRICE SHEET FOR
ICE TECH SERVICES

S Staff st ot hons : Extended Annual
Position Annually per all | Price Per Hour Total

wEY staff in position

Ilce Technician Services Day Crew

_ead lce Technician 1 08 $ -
ce Technician 3 3 -
ce Aftendant 3 P -
Ice Technician Afternoon Crew A
_ead Ice Technician 408 $ -
ce Technician 2075 P -
ce Attenclant 536 ¢ -
Ice TechniciarhEvent Clew

_ead Ice Technician A 1 408 $ -
ce Technician 3 2075 $

ce Attendant 3 535 3 -

ANNUAL TOTAL $ -




BID ENDORSEMENT

The undersigned, in subrnitting this bid proposal and their endorsement of same, represents that they are
authorized to obligate their firm, that they have read this entire bid proposal package, is aware of the
covenants contained herein and will abide by and adhere to the expressed requirements.

Submittals will be considered as being responsive only if entire Bid Package plus any/all attachments is returnad witt

all blanks filled in.

SUBMITTED BY:

(CFFICIAL Firm Name)

By
(Original Signature) Must be signed to be considered responsive

(Typed or Printed Name)

(Title) (Date)

Remittance
Address:

{Zip Code)
Phone #: {__)

Fax#: ()

E-Mail Address;

If an addendum is issued for this bid, please acknowledge receipt.

ADDENDUMS/AMENDMENTS: 1) date acknowledged
2) date acknowledged
3) date acknowledged




(a)

(b)

(c)

SECTION Vi - EXHIBITS

EXHIBIT 1
CONTRACTOR INSURANCE REQUIREMENTS & AGREEMENT

Vendcr on City property or public right-of-way for the City of Allen shall provide the City a certificate of
insurance evidencing the coverage’s and coverage provisions identified herein. Contractors shall
provide the City evidence that all subcontractors performing work on the project have the same types
and amounts of coverage's as required herein or that the subcontractors are inciuded under the
contractor's policy.

All insurance and certificate(s} of insurance shall contain the following provisions: {1) name the City, its
officers, agents and employees as additional insureds as to all applicable coverage with the exception
of Warkers Compensation Insurance; (2} provide for at least thirty (30} days prior written notice to the
City for cancellation, non-renewal, or material change of the insurance; (3) provide for a waiver of
subrogation against the City for injuries, including death, property damage, or any other loss to the
extent the same is covered by the proceeds of insurance.

All insurance companies providing the required insurance shall be authorized to transact business in
Texas and rated at ieast “A” by AM Best or other eqguivalent rating service.

User shall during the term hereof maintain in full force and effect the following insurance: The City reserves the
right to amend or require addition all types depending on the nature of the work.

Contracts in the Amount of $0-$100,000

Type of Insurance

Amount of Insurance

Provisions

1. Commercial General
(Public) Liability to
include coverage for:

a) Pramises/Operations

b) Products/Completed
Operations

c) Independent
Contractors

d) Personal Liability

) Contractual Liability

$500,000 each occurrence,
$1,00C,000 general aggregate,

or

$1,000.000 combined single
limits

City to be listed as additicnal
insured and provided 30-day
notice of cancellation or
material change in coverage.

City prefers that insurer be
rated A or higher by A.M. Best
or equivalent.
Waiver of
apply

Subrogation 1o

2. Business Auto Liability

$500,000 combined

limit

single

Owned, non-owned, and hired
vehicles

3. Workers' Comp &
Employers' Liability

Statutory Limits
$1,000,000 each accident

Walver of subrogaticn

4. a) Professional Liability
b) E & O coverage

1,000,000 per occurrence

City to be named as an
additicnal insured




Continued Next Page

Contracts in the Amount of $100,000-$1,000,000

Tyge of Insurance

Amount of Insurance

Provisions

1. Cormmercial General
(Public) Liability to
include coverage for:

f}  Premises/Operations

g) Products/Completed
Operations

N} Independent
Contractors

i} Personal Liability

3 Contractual Liability

$1.,000,000 each occurrence
$2,000,000 general aggregate

$2,000,000 Umbrella/ Excess
Liability

City to be listed as additional
insured and provided 30-day
notice of cancellation or
material change in coverage.

City reqguires that insurer be
rated A or higher by A M. Best
or eguivalent.

Waliver of subrogation

2. Business Aute Liability

«  $1000,000 per
occurrence

« $1000000 aggregate
or;

«  $1,000,000 combined
single limits

City to be named as a
additional insured

3. Waorkers' Comp &
Employers Liability

Statutory Limits
$1,000,000 each accident

Waiver of subrogation

4. Builders Risk Policy

100% of construction total

If Applicable

5.a) Professional Liability
b) E & O coverage

1,000,000 per occurrence

City to be named as an
additional insured

Contracts in the Amount of $1,000,000-$8,000,000

Type of Insurance

Amount of Insurance

Provisions

1. Broad Form Commercial

General Liability to

include coverage for:

k) Premises/Operations

) Products/Completed
Operations

m) Independent
Contractors

n) Personal Liability

0} Contractual Liability

$2,000,000 each occurrence,
$4,000,000 general aggregate;
$4,000,000 umbrella

City tc be listed as additional
insured and provided 30-day
notice  of cancellation or
material change in coverage.

City requires that insurer be
rated A or higher by A.M. Best
or equivalent.

Waiver of Subrogation

2. Business Auto Lialility

«  $1,000,000 per
occurrence

» $2,000,000aggregate or;

« $2,000,000 combined

single limits

City to be named as
additional insured

3 Workers' Comp &
Employers' Liability

Statutory Limits
$1,000,000 each accident

City to be provided a waiver of
subrogation

4. Builders Risk Policy

100% of construction total

If Applicable

5. a) Professional Liability
b) E & O coverage

1,000,000 per occurrence

If Applicable

All Contracts over $8,000,000 must contact Risk Management for insurance specifications

All Certificates of Insurance need to reference job or contract number in comments section.



Questions regarding insurance should be directed to the City of Allen Purchasing Division (214}509-4630 or
the City of Allen Risk Administrator at (214) 509-4685.

Indemnification

COMPANY DQES HEREBY COVENANT AND CONTRACT TO WAIVE ANY AND ALL CLAIMS, RELEASE,
INDEMNIFY, AND HCLD HARMLESS THE CITY, ITS CITY COUNCIL, OFFICERS, EMPLOYEES, AND ACENTS,
FROM AND AGAINST ALL LIABILITY, CAUSES OF ACTION, CITATIONS, CLAIMS, COSTS, DAMAGES, DEMANDS,
EXPENSES, FINES, JUDGMENTS, LOSSES, PENALTIES OR SUITS, CAUSED BY OR RESULTING FROM THE
NEGLICGENCE, INTENTIONAL TORT, INTELLECTURAL PROPERTY INFRINGEMENT, CR FAILURE TO PAY A
SUBCONTRACTOR CR SUPPRLIER COMMITTED BY THE CCMPANY, ITS AGENT, ITS CONSULTANT UNDER
CONTRACT, OR ANY OTHER ENTITY OVER WHICH THE COMPANY EXERCISES CONTROL SUBJECT TO THE
LIMITATIONS IN TEXAS LOCAL COVERNMENT CODE § 271.904 AND TEXAS CIVIL PRACTICE AND REMEDIES
CODE, §130.002 (B).

INDEMNIFIED ITEMS SHALL INCLUDE REASONABLE ATTORNEYS' FEES AND COSTS, COURT COSTS, AND
SETTLEMENT COSTS IN PROPCRTION TO THE PROFESSIONAL'S LIABILITY.

THE COMPANY'S OBLICATIONS UNDER THIS SECTION SHALL NOT BE LIMITED TO THE LIMITS OF
COVERAGE OF INSURANCE MAINTAINED OR REQUIRED TO BE MAINTAINED BY COMPANY UNDER THIS
AGREEMENT. THIS PROVISION SHALL SURVIVE THE TERMINATICN OF THIS AGREEMENT.



WORKERS COMPENSATION INSURANCE COVERAGE DEFINITIONS

A. Definitions:

Certificate of coverage ("certificate”) - A copy of a certificate of insurance, a certificate of authority to self-
insure jssued by the commission, or a coverage agreement (TWCC-81, TWCC-82, TWCC-83, or TWCC-84),
showing statutory workers' compensation insurance coverage for the persen’s or entities’ employees
providing services on a project, for the duration of the project.

Duration of the project — includes the time from the beginning of the work on the project until the
contractor's/person’s work on the project had been completed and accepted by the governmental entity.

Persons providing services on the project ("subcontractor” in § 406.096) - includes all persons or entities
performing all or part of the services the contractor has undertaken to perform on the project, regardless
of whether that person contracted directly with the contractor and regardless of whether that person has
employees. This includes, without limitation, independent contractors, subcontractors, leasing
companies, motor carriers, owner-operators, employees of any such entity, or employzes of any entity
witch furnishes person to provide services on the project. "Services” include, without limitation, providing,
hauling, or delivering equiprment or materials, or providing labor, transportation, or other service related
to a project. "Services” does not include activities unrelated to the project, such as food/beverage vendors,
office supply deliveries, and delivery of portable toilets.

B. The contractor shall provide coverage, based on proper reporting of classification  codes and payroll

armounts and filing of any coverage agreements, which meet the statutory requirements of Texas Labor
Code, Section 401.011 (44) for all employees of the contracter providing services on the project, for the
duration of the project.

The contractor must provide a certificate of coverage to the governmental entity with bid submittal.

If the coverage period shown on the contractor’s current certificate of coverage ends during the
duration of the project, the contracter must, prior 1o the end of the overage period, filea new
certificate of coverage with the governmental entity showing that coverage has been extended.

The contractor shall obtain from each person providing services on a project, and provide to the
governmental entity:

1 a certificate of coverage, prior to that person beginning work an the project, the governmental
entity will have on file certificates of coverage showing coverage for all persons providing
services on the project; and

{2) no later than seven days after receipt by the contractor, a new certificate of coverage showing
extension of coverage, if the coverage period shown on the current certificate of coverage ends
during the duraticn of the project.

The contractor shall retain all required certificates of coverage for the duration of the project and for one
year thereafter.

The contractor shall notify the governmental entity in writing by certified mail or personal
delivery, within ten (10) days after the contractar knew or should have known, of any change that
materially affects the provision of coverage of any person providing services on the project.

The contractor shall post on each project site a notice, in the text, form and manner prescribed by
the Texas Workers Compensation Commission, informing all person providing services on the
project that they are required to be covered, and stating how a gerson may verify coverage and report
lack of coverage.




I, The contractor shall contractuzally require each person with whom it contracts to provide services on a
project to:

m provide coverage, based on proper reporting of classification codes and payroll amounts
and filing of any coverage agreements, which meets the statutory reguirerments of
Texas Labor Code, Section 401.011{44) for all its employees providing service on the project,

for the duration of the project;

(2) provide to the contractor, prior to that person beginning work on the project, a certificate of
coverage showing that coverage is being provided for all employees of the person gproviding the
services on the project, for the duration of the project;

(3) provide the contractor, prior to the end of the coverage period, an new certificate of coverage
showing extension of coverage, if the coverage period shown on the current certificate of
coverage ends during the duration of the project;

(4) obtain from each cther person with whom it contracts, and provide to the contractor,

(A).  acertificate of coverage, prior to the other person Leginning work on the  project;
and
(B). anew certificate of coverage showing extension of coverage, pricr to the end of the

coverage period, if the coverage period shown on the current certificate of coverage
ends during the duration of the project;

(S) retain all regquired certificates of coverage on file for the duration of the project and for one year
thereafter;

(8) notify the governmental entity in writing by certified mail or personal delivery, within ten (10)
days after the person knew or should have known, of any change that materially affects the
provision of coverage of any person providing services on the project; and

(7y  contractually reauire each person with whorm it contracts, to perform as required by paragraghs
(1) = (7), with the certificates of coverage to be provided to the person for whom they are
providing services.

1. By signing this contract or providing or causing to be provided a certificate of coverage, the contractoris
representing to the governmental entity that all employees of the contractor who will provide services on
the project will be covered by workers’ compensation coverage for the duration of the project, that the
coverage will be based on groper reporting of classification codes and payroll amounts, and that all
coverage agreements will be filed with the aporopriate insurance carrier or |, in the case of a self-insured,
with the commission’s Division of Self-insurance Regulation. Providing false or misleading information
may subject the contractor to administrative penalties, criminal, penalties, civil penalties, or other civil
actions.

K. The contractor’s failure tc comply with any of these provisions is a breach of contract by the contractor
which entitles the governmental entity to declare the contract void if the contractor does not remedy the
breach within ten (10) days after receipt of notice of breach from the governmental entity.




EXHIBIT 2

AFFIDAVIT OF NO PROHIBITED INTEREST

I, the undersigned, declare and affirm that no perscon or officer in this sole proprietorship, partnership,
corporation, or board has or will have during the term of this contract a prohibited interest as that is defined
in City Charter Section 10.05.

i further understand and acknowledge that the existence of a prohibited interest at any time during
the term of this contract will render the contract voidable.

Name of Contractor

By:

Signature

(Print Name)

(Title)
STATE OF TEXAS §
COUNTY QF §
SUBSCRIBED AND SWORN TO before me this day of , 2020.

Notary Public, State of Texas




EXHIBIT 3

CONFLICT OF INTEREST QUESTIONNAIRE FORM CIQ

For vendor doing business with local governmental entity

This questionnalme reflects changes made to the law oy H.B. 23, B4sh Leg. Regular Session OFFICE USE ONLY

This queshionnaire s being Nled in accordance witn Chapter 176, Local Gavernment Coda. by a vengor Who | po.o nocoived
has a business relalionshp as gelined by Seclicn 176.001(1-a) wilh a loca! govemnmenial eniity and the
vendor meels requirements under Section 17 6.008{8).

By law tnis quastionnaire must te Nled with Ine recoeds admiristrator of the local govemmenial enlily not laler
Ihan the 7lh business day aller the date the wandor becomeas eware of facts (et require the stalement lo be
Nled. See Seclion 176.006(3- 1), Local Gowvenmeant Coda.

A VENoDol COMMits an offanse i Te wendor knowingly violees Saction 176.006. Local Government Code. An
offense under this Seclion is a mesdemesnoy.

1] Name of vendor who has a business re lationship with local governmental entity.

2] Chack this box if you are filing an update to a previously filed questionnaire. (The law requires that youfile 2n updated
completed questionnaire with the appropnate Siing authority not later than the 7th business day afler thie date on which
you became aware that the originally filed questionnaire was incomplete or inaccurate )

3] Hame of local government officer abow whom the information is being disclosed.

MName of Officer

_ﬂ Describe aach employment or other business relationship with the local government officer, or a family member of the
officer, as described by Section 176.003{a)2ZHA). Also describe any family relationship with the local gove mment officer.
Complete subparts A and B for each employme nt or business relationship described. Attach additional pages to this Form
ClQ as necessary.

A. Is the local government officer or a family member of the officer receiving or likely to recawe taxahle income,
other than investment income, from the vendor?

]:| Yes [ we

B. Is the vendor recsiving or likely to recesve 1axable income, other than investment incame, from or at the directon
of the local government officer or a family member of the officer AND the taxable income is not recetved from the
local governmental entity 7

:I Yes [:[ No

5 Describe each employment or businesa relationship that the vendor named in Section 1 maintains with a corporation or
other business entity with reapect to which the local government officer serves as an officer or director. or holds an
ownership intere st of one percent or more.

&

Ij Check this box i the vendor has given the local government officer or a family member of the officer one or more gifts
as descrbed in Section 176.003(a)i2)(B), excluding ofts desoribed in Section 176.003(a-1}.

7]

Signature of vendce doing business wilh [he gowemmental entity Dale

Form provided by Texas Eifwcs Cormimission waw . ethics. state. Ix.us Henesad 11732016




CONWFLICT OF INTEREST QUESTIONNAIRE
For vendor doing business with local governmental e ntity

A complate copy of Chaptar 176 of the Local Governmant Code may be founa at hitpJ/www statutes. legis. state bous/
Docs/LG/htmiLG 176 himi. For easy reference, below are some of the sections cited on this form.

Local Government Code § 176.001(1-a): "Business relationship” means a connection between two or more partias
based on commaercial activity of one of the parties. The term does not include a connection based on:
{A} atransaction that is subject to rate or fee regulation by a federal, state. or local govermnmeanta entity or an
agency of a federal, state, or local governmeantal entity
(8) atransaction conducted at a price and subject to terms available to the public: or
(C) a purchase or lease of goods or services from a person that is chartered by a state or federal agency and
that is subject to reguiar examination by, and reporting 1o, that agency.

Local Government Code § 176.003(a)2)(A) and (B) -

(a2l Atocal govemmant officer shall file a conflicts disclosure statement with respect 1o avandaor if:

(2} the verdor:
(&) has an employment or other business relationship with the local govermnmeant ofiicer or a
family member of the officer that results in the officer or family member receiving taxable
income, ofher than investment income, that exceeds $2,500 during the 12-month pernod
pracoding the date that the officer bacomes aware that
{i) a contract between the local govermmenital entity and vendor has been executed;
cr
iii} the local governmental entity is considering entaring into a contract with the
wandor;
(B} has given to the local government officer or a family member of the officer one or mora gifts
that have an aggrogate value of more than $100 in the 12-month pericd preceding the date the
officer bacomes aware that:
(i} a contract betweoen the local governmental entity and vendor has bean executed; or
(it} the local governmental entity is considaring entering into a contract with the vendor.

Local Government Code § 176.006(a) and (a-1)
{a) Avendorshall file a completad conflict of interast quastionnaire if the vendor has a businass relationship
with a local goverrmenial entity and:
(1) has an smployment or other business relationship with a local government officer of that local
govemmantal entity, or a family member of tha officer, described by Section 176.003(a) 2)A);
(2) has given a local governmant officer of that local governmental entity, or a family member of the
officer. one or more giits with the aggregate value specifiad by Section 176.003(a){2){B}. excluding any
gift describad by Section 176.003(a-1). or
{3) has a tamily relationship with a local govarnment officer of that local governmeantal entity.
(a-1) The complated confict of interest guestionnaire must be filed with the appropriate records administrator
not later than the seventh business day after the later of:
(1) the date that the vendar:
{4) begins discussions or negotiations to enter into a contract with the local govemmental
ardity; or
{B} submits to the bocal governmental entity an application, response o a reguest for proposals
or bids. correspondence, or another writing related to a potential confract with the local
gowammeantal entity ; or
(2} the daie the vendor becomes aware:
{A) of an employment or other business relationship with a local govermnment officer, or a
tamily member of the officer, described by Subsection (a);
(B that the vendor has given cne or more gifts dascribed by Subsaction (a). or
{Z) of a family relationship with a local government officer.

Form provided by Texas ElheCs Comemission www.aihics.slale. Ix.us Aewvisad 1173072015




CERTIFICATE OF INTERESTED PARTIES

FORM1295

Complete Nos. 1- 4 and & if there are Interested parties. Complete
Nos. 1,2, 3, 5 and 6 if there are no interested parties.

OFFICE USE ONLY

1 Name of business entity filing form, and the city, state and country of the
business entity's place of business.

2 Name of governmental entity or state agency that is a party to the contract for
which the form is being filed.

3 Provide the identification number used by the governmental entity or state ag
the contract, and provide a description of the services, goods, or other pr
the contract.

o

o tragk
be ppvi

"

“ Citv. Stat @ Natur fﬁterest {check
Name of Interested Party Ly, state, appRgapie)
Country (place'
of business!! e nt#olling |Intermediary
*
O 5 X <
r‘x‘\' X
> &
5 , . .
Check only if there is N@erested I%
& UNSWORN DECLARATION 6 0\.(/
My name is ,and my date o@rth is
My address is &1 , {street)
@ (city) {state) {zip code) {country)
| declare undler penalty of pefurgthat the foregoing is true and correct.
Executed in unty, State of ,on the day of , 20 .
(month) (year)

Signature orized agent of contracting business entity (Declarant)

www.ethics.statetx.us

Form @d by Texas Ethics Cormmission




EXHIBIT 4

BIDDERS QUALIFICATION STATEMENT

Project: Bid No.

Contractor:

Indicate One: ___Sole Proprietor __ Partnership __ Corporation
Name: Partner:

Title: Title:

Address: Address:

City City

State & Zip: State & Zip:

Phone: Phone:

State and Date of Incorporation, Partnership, Ownership, Etc.

Location of Principal Office:

Contact and Phone at Principal Cffice:

Liability Insurance Provider and Limits of Coverage:

Workers compensation Insurance Provider:

Address:

Contact and Phone:

Number of Years in Business as a Contractor on Above Types of Work:
Claims and Suits (If the answer to any of the questions is yes, please attach details):
Has your arganization ever failed to complete any wark awarded to it?

Are there any judgments, claims, arbitration proceedings, or suits pending or outstanding against your
organization or its officers?

Has your organization filed any lawsuits or requested arbitration with regard tc construction contracts
within the fast five years?

Within the last five years, has any officer or princigal of your organization ever been an officer or principal
of another organization when it failed to complete & construction contract?



List your maost current agreements/contracts, with information, similar to the type of work bid.
(Use Additionat Sheets if Necessary)

Project:

Project Description:

Owner/Agency:

Contact Person: Contract Price:
Phone: Email

Project:

Project Description:

OwnerfAgency:

Contact Person: Contract Price:
Phone: Email

Project:

Project Description:

Owner/Agency:
Contact Person: Contract Price:
Phone: Email

Bank References (List Institution, Address, Contact Person, and Phone):




EXHIBIT S
SUPPLEMENTAL INFORMATION

Please provide the following information for contract development:

Is the company a 1 Sole Proprietorship Yes No?
2. General Partnership Yes No
S Limited Partnership Yes No
4. Corporaticn Yes No
5 Other Yes No

If the company is a sole proprietorship, please list the owner's full legal name, the harme under
which business is conducted (i.e. dfb/a), the address for the company, including the state and
county in which your business is located:

If the cormpany is a general partnership, please list the exact name of the partnership, whether
it is a partnership formed under the laws of the State of Texas or another state, the business
address for the partnership, including the state and county, and list of the names of all of the
partners for the partnership:

If the company is a limited partnership, please list the exact name of the limited partnership,
whetheritis a limited partnership formed under the laws of the State of Texas or another state,
the business address for the limited partnership, including the state and county, and list the
names of all the general partners for the partnership:

If the company is a corporation, please list the exact name of the corporation, whether it is a
corporation formed under the laws of the State of Texas or another state, the business address
for the corperation, including the state and county, and list the names of all of the officers for
the corporation:

If the company is another entity not listed above. please list the exact name and type of
company, the state under which it is formed, the business address for the company, inctuding
the state and county, and list the names of all of the persons authorized to act on the
company's behalf:

Is the company a minority, or woman owned business enterprise?

No Yes if yes, specify: MBE WEBE
Has the company been certified as a mincrity/woman owned business by any governmental
agency?

No Yes

If ves, specify the governmental agency:

Date of certification:




CITY OF ALLEN

PLURCHASING DIVISION

RFP #2020-3-85
PRICE SHEET FOR
ICE TECH SERVICES

Est. of Hours

Extended Annual

Position Staff QTY| Annually per all Price Per Hour
‘ 2 e Total
| staff in position
Ice Technician Services Day Crew
Lead Ice Technician 1 408 $ -
Ice Technician 3 2075 $ -
lce Attendant 3 536 3 -
Ice Technician Afternoon Crew
Lead Ice Technician 9 408 5 -
lce Technician 3 2075 3 -
lce Attendant 3 538 3 -
Ice Technician Event Crew

Lead Ice Technician 1 408 $ -
Ice Technician 3 2075 3 -
lce Attendant 3 536 $ -

ANNUAL TOTAL




4w

CITY OF ALLEN

Date: 6/12/2020

ADDENDUM 1
2020-3-85

lce Tech Services

The following items take precedence over the initial bid specifications, where supplemented here.
The original requirements, not affected by this addendum, shall remain in effect.

Action

« Pre-Conference Attendance Sheet

if you are planning to deliver a paper bid packet, please call Purchasing to schedule delivery. Delivery is
recommended to be scheduled on the date of the bid opening. No late bids will be accepted.

The City of Allen strongly encourages bidders to submit their response
to all bids electronically.

***There will not be a public opening for this solicitation, as this is a request for proposal. A list of
submitting vendors will be available after the due date.

PLEASE RETURN 1 SIGNED COPY OF THIS ADDENDUM WITH YOUR PROPOSAL

Signature of Officer

Date

1]F




ICE TECH SERVICES
2020-3-85

Prepared for:

CITY OF ALLEN

CITYOFALLEN EVENT CENTER

CITY OF ALLEN PURCHASING
305 CENTURY PARKWAY

ALLEN, TEXAS 75013
JUNE 18, 2020

Solution Presented by: ORIGINAL

Stadium People®

d.b.a Innovative Solution Advisors, LLC




TABLE OF CONTENTS

. INTRODUCTION .....covvumreiiiremiereerien e sissnsanannans 2
Il.  COVID-19 STATEMENT......cco vt 2
. SUMMARY. ..ottt e s snases e sinans 2
IV. BIDDER QUALIFICATIONS......cccooviiirirminineeneniininnns 3
V. COMPANY OVERVIEW........ccccoiiivcriiinnscresiininnenn 4
VI. REFERENCES........irriirri et veaan e 5

VIl. PRICING (UPLOADED SEPARATELY IN PORTAL)

VIII. EXHIBITS (UPLOADED SEPARATELY IN PORTAL)

EXHIBIT 1: BID ENDORSEMENT

EXHIBIT 2: AFFIDAVIT OF NO PROHIBITED INTEREST
EXHIBIT 3: CONFLICT OF INTEREST QUESTIONNAIRE
EXHIBIT 4: BIDDERS QUALIFICATION STATEMENT
EXHIBIT 5: SUPPLEMENTAL INFORMATION

EXHIBIT 6: INSURANCE CERTIFICATES

EXHBIT 7: FORM 1295 CERTIFICATE OF INTERESTED
PARTIES

EXHIBIT 8: WOMAN OWNED BUSINESS CERTIFICATE




. INTRODUCTION

tnnovative Solution Advisors, LLC aka “Stadium People”, is a Certified Woman-Owned Business and
Historically Underutilized Business headquartered in Dallas, Texas with satellite offices in Austin,
Texas, Ft. Worth, Texas, Stillwater, Oklahoma, and Athens, Georgia. With over 25 years of staffing
experience and ownership backing in excess of a biilion in sales annually and a forty (40) year
history in staffing, Stadium People is well positioned to offer the City of Allen the best value and
experience in the DFW area.

For more information, visit https://www.stadiumpeople.com/brochure

I. COVID-19 STATEMENT

Stadium People has already begun preparations, industry studies, and planning for the future of
events in the COVID-19 era. Qur ability to serve as an aggressive and educated partner to the City
of Allen regarding safe social distancing, personal protective equipment, venue guest traffic
planning and preparation, and crowd management will be critical to the success of future events at
the City of Allen venues. Stadium People has partnered with our clients to hold briefings and event
planning sessions specific to this crisis since early April 2020 and will continue to as things develop.

.  SUMMARY

Stadium People began in 2009 as a response to the need for 2,500 event, security, law
enforcement, conversion crew, engineering & maintenance, control room/dispatch, and call center
personnel at AT&T (Cowboys) Stadium in Arlington, Texas, home of Dallas Cowboys Football, six (6)
large collegiate events, high school foothall, concerts, and other special events.

Our ten years of experience in Building Maintenance and Engineering at AT&T Stadium gives us a
depth of experience and knowledge with arena conversion work with the following:

s Event Conversion Crew (5-10 Staff)
o Professional, Collegiate, and High School Football Field Conversion
o Soccer Field Conversion for World Soccer Competitions
o Rodeg, Bull Riding, Supercross and Monster Truck Dirt Events
o Concerts and Special Events
o Boxing and Basketball Courts
» Daily Stadium Operations, Engineering and Maintenance Staff for Upkeep {6-10 Staff)
» Dallas Cowboys Merchandise Warehouse (250 Staff) — Hourly Staff provided Monday-
Saturday for the production, shipping, receiving, labeling, and design of all Dallas Cowboys
Licensed, Texas Longhorns, and AT&T Corporate Apparel.



IV. BIDDER QUALIFICATIONS

Each respondent to this proposal shall be capable of meeting the following minimum requirements

1. Proposers must demonstrate that they can furnish all labor, materiais, tools and equipment as
specified herein; including components and accessories required for a complete installation.

Stadium People will furnish all W-2 Employees, and Uniforms as needed to manage events. Any need for
galf carts or transportation if not provided by the venue will be charged on an event basis once the most
competitive pricing quotes can be obtained.

2. Proposers must demonstrate that they are financially stable and that they have been a
commercial provider for at least the past five years.

Stadium People has operated profitably and without arganizational debt and is setf-funded. With over
25 years of temporary staffing experience, Stadium People currently funds over twenty million in staff
payroll each year. During the current COVID-19 crisis, Stadium Pecple made it a priority to retain its full-
time salaried workforce of Event Management, Recruitment, and Payroll professionals who are ready to
serve our venues when events return in full form.

3. Proposers must be capable of and are required to submit criminal background checks on all
employees performing this contract prior to any work being performed.

Stadium People utilizes various services as needed and its staff are all vetted with criminal background
checks as requested by its venues.

4. Proposers bid price shall be sufficient to pay all applicable Federal, State withholding,
workmen’s compensation, insurance and to comply with the current minimum wage.

All Stadium People bill rates include full W-2 employee management, federal and state taxes, workers
compensation, liability insurance. All wages paid to employees are at the higher-end of the local market
in order to provide the most experienced guest services and crowd management professionals while
retaining as much of the same staff who have knowledge of the venue and attend events as regularly as
possible.

5. Praposers must submit with their bid proof of insurance. The awarded contractor must provide
the city with their certificate of insurance, meeting all of the city’s insurance requirements within five (5)
working days of award notification. Failure to provide the city with a certificate of insurance, meeting all
of the city’s insurance requirements within five (5) working days of award notification may result in the
city awarding the contract to another contractor.

Stadium People has submitted Certificates of Insurance in the bid portal as Exhibit 6 for both Workers
Compensation and General Liability, Auto, and Umbrella/Excess.

(SEE SECTION VvI. REFERENCES)




V. COMPANY OVERVIEW

Respondent shall provide the following information with their submission, including a brief company
overview, history, and financial status:

1. Firm name, address, phone number, and date established;

Innovative Solution Advisors, LLC
5501 LBJ Freeway, Suite 240
Dallas, Texas 75240

Established May of 1995

2. Address and location of the local responsible office;

5501 LBI Freeway, Suite 240
Dallas, Texas 75240

3. Name of office principals, their experience and professional qualifications;

Andrew Jackson

General Manager — September, 1998 to Present
Saciety of Human Resources Management — Member
IAVM — Member

Vistage Worldwide — Member

T. Scott Salmon, CPC CTS

SVP of Recruitment & Sales — September, 2002 to Present
Society of Human Resources Management — Member
IAVM - Member

Certified Personnel Consultant

Certified Temporary Staffing



VI. REFERENCES

1. Vendor shall have a minimum of FIVE (5) years of experience

Innovative Solution Advisors has been providing staffing across multiple industries since 1995 and
Stadium People was launched in 2009 and has provided Event Staffing for over 10 years.

2. Proposers must submit with their proposal a list of at least five (5) current references.

References should include a contact name, email address and telephone number for jobs/contracts in
the Public and/or Private Sectors that are equal to the size and complexity of the City of Allen’s
requirements, provided herein.

The Dallas Cowhoys: AT&T Stadium, Arlington. Texas and Ford Center at The Star in Frisco, Texas
Dale Knox — Vice President of Accounting

Dknox@dallascowboys.net

{214) 437-1878

The Circuit of the Americas — Austin, Texas
Rick Abbott — Chief Operating Officer
Rick.Abbott@thecircuit.com

(860) 771-3737

Charles W. Eisemann Center - Richardson, Texas
Bruce C. MacPherson - Managing Directar
Bruce.Macpherson@cor.gov

(972) 744-4603

Texas Christian University — Ft. Worth, Texas

T. Ross Bailey — Sr. Associate Athletics Director, Facilities & Operations
R.bailey@tcu.edu

(817) 257-7009




BID ENDORSEMENT

The undersigned, in submitting this bid proposal and their endarsement of same, represents that they are
authorized to obligate their firm, that they have read this entire bid proposal package, is aware of the
covenants contained herein and will abide by and adhere to the expressed requirements.

Submittals will be considered as being respoensive only iIf entire Bid Package plus any/all attachments is returned witt
all blanks filled in.

SUBMITTED BY:

M OVATIVE SoluTlon) ADASOLS , (LC  ALa STAN L PerlC
(OFFICIAL Firm Name

)
By: ‘7&‘-) §j“ -

{Original Signature) Must be signed to be considered responsive

Ao i S . \7:;:—44_50.«/

(Typed or Printed Name)

Gemegne pnnacec 817120
(Title) (Date)

Remittance

Address: 550/ LBJ Freettuty , Sre [0

DatLAs ;7 75qyoe
(Zip Code)

Phone #: (4 392 ~(14 ¥
Fax#: (1) 392 ~/(96

E-Mail Address: Ctvi.&(?ﬁdcﬂ @J?Ladwc#’?v,?&q;’ le . Covm

If an addendum is issued for this bid, please acknowledge receipt.
6/12/20

ADDENDUMS/AMENDMENTS: 1) date acknowledged
2) date acknowledged
3) date acknowledged




EXHIBIT 2

AFFIDAVIT OF NO PROHIBITED INTEREST

I, the undersigned, declare and affirm that no person or officer in this sole proprietorship, partnership,

corporation, or board has or will have during the term of this contract a prohibited interest as that is defined
in City Charter Section 10.05.

I further understand and acknowledge that the existence of a prohibited interest at any time during
the term of this contract will render the contract voidable.

FRA AT ET S Chiarod AOVISe S L €
Name of Contractor

By: =1 O(Qj-\(\::—/

Signature e T
A,\d);ﬁ:w oS CL e
(Print Name)

C?cwcra’rf PR O R
(Title)

STATE OF TEXA ‘ 5
COUNTY OF 5CE”Q5 5

SUBSCRIBED AND SWORN TO before me this < 7 day of A f, 2020.

Notary jﬁublic, State of Texas

KIM TIPTON
otary Public, State of Texas
ey °S$ Comm. Expires 10-01-2021

0SS Notary 1D 5113101

AN
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EXHIBITS

CONFLICT OF INTEREST QUESTIONNAIRE Form CIQ
For vendor doing business with local governmental entity

Trig QUesHoNnSIME reilects CHANgEs MACS (O the 12w by H.B. 23, B44h Lag. Ragular Session OFFICE USE ONLY

This tpreslicnTaie 15 being Nled in accoraancs with Chapler 175, Loca Govemnmeant Coods, by & vendor who
h3s 3 busicess relalicnship as aoilned oy Seclion 176.001{1-8) wiih a bcs! povemmental endlly and the
VRO Mials requiaments uUnder Sectan 175.008().

Cate Recaread

By 13w this guastionnaie must De led with the records sdmirisbaalor of the loca) govemmental enlily ol kates
than ine 7ih tiness Oy aller the cate he vendor Dacomes aware of facls ihal require ine slatement i ba
fiad, Sag Secton 176.005(a-1), Local Gavernmani Cade.

A vendor omimis BN offensa I Mo vandor koowingly vicletes Secllon 178.0GE, Local Govamment Code. An
DHENGS UN0ST S S6CH00 & @ MISOMTREND.

] Hame of vendor who hae n business mlationship with local governmental entity.

AT Sa

21 Check this box #you are filing an updales to e provicusly filad quastionnaire. (The law regquires that you file an updated
compieted guesbionnaire with the appropriate ing authonty not later than the 7th business dxy after the date on which
you became aware that the onginally filed questionmaire was incompleda or inaccarate}

3] Wame of loce! governmant officer abawt whom the Erﬁ/nmaﬁcm 2 being disclosed.

Name of Officer

4] Describa sach amplayment or ather business relationship with the local government officer, or a family member of the
oificar, as deacribed by Section 176.003{a}{2}{A). Also describe any family relationship with the locsl governmant officer.
Complote subpana A end B for each employsnant or businesa relationship described. Attach addifional pages 1o this Form
i 26 necessary.

A s the jocal governmant officer or 2 farnity membsr of the oficer sscetvang or fikely to recsive texable incoma,
cther than investmeant imcome, from the vendor?

B. Is thevendor racsiving or iikely 1o receive 1able income, ather than investment income, from or at the direciion
of the local government officer or & family member of the officer AMD the taxsbls income is not received from the
focal governmertal ensy ?

D Yes E/-‘&

5] Doscribe each employment or business relationship that the vendor named in Section 1 maintains with 2 corporation or
other business entity with reapect to which the local government officer serves as an officer or director, or holds an
ownership interesat of one percent or morme,

[:, Check thes hox i the vendor has given the local govemment officar or a fsmely membar of the officer one or more gifts
as degcribad in Saction 176.003(a}2)(B), excuding ofis descrbad in Secion 17€.003{a-1}.

2 SR
x”')\ i E 1//517 /&0

SHNEDITS Of ¥ENO0T U0 DLEINREs W (he govemmental entiy Tan

Form provided by Texes Eifics Coormisaion waw.ainics.slae.tx.us Aevized 113072076




EXHIBIT 4

BIDDERS QUALIFICATION STATEMENT

. _ 2020-3-85
Project: Bid No

Contractor A MMVuvAnVE SoluTioad AWSLS | v e € are STHDILUM Peor e

Indicate One: ___Sole Proprietor _ Partnership : Corporation
Name: Aot j‘hj;’-‘“’c-"“”“ Partner: -
Title: Cenverat MANAGEL Ty
Address: 5501 LBy Fuy o 57 198 pgdress:
City Datens City o
tate & Zip: ¥, TS34%  qaeszip
Phone: (Q‘]}_) 3424144 « 10T phone: e e

. . . G5 - T ENA
State and Date of Incorporation, Partnership, Ownership, Etc__M#y, 1995 - 7 EXA S

Location of Principal Office: __o b0t L6J Ay, 3T€ [0, DS, TY 7540

Cantact and Phone at Principal Office: AnovaeW Jacicsent '[Cr' 7.1)3 92 ”//‘fﬂ{

Liability Insurance Provider and Limits of Coverage: _ Jkstatd /CV{RE»E/— - FAm ,/35)/’“ Flé e Gt

Workers compensation Insurance Provider. _ I UNE /51475“57— - T

Addrecs: Yy S5 (B FAY STE 1050 DALLNS, TX TSILEY

Contact and Phone: J:W/U'H‘u'- %Udr_’& /';7 74 )Lmti-@:.g(/jﬁ

Number of Years in Business as a Contractor on Above Types of Work: 2 §
Claims and Suits (If the answer to any of the guestions is yes, please attach details):

Has your organization ever failed to complete any work awarded to it? A&

Are there any judgments, claims, arbitration proceedings, or suits pending or outstanding against your

organization or its officers? 4,

Has your organization filed any lawsuits or requested arbitration with regard to construction contracts

within the last five years? AJO

Within the last five years, has any officer or principal of your organization ever been an officer or principal

of another organization when it failed to complete a construction contract? A/0

33




List your most current agreements/contracts, with information, similar to the type of work bid.
(Use Additional Sheets if Necessary)

Fal s . o
Project: LTUEST \5(—’2“:&63 < (jgcwz;ﬂ/ SAIFr G

Project Description: __ USHEES, Ticke 7 JALES, Sivwpeiry, PwRENG

O\Nner/[_\gency' C;\:’ MER | CA {FD‘Q/V](E% D /')6)9!(’2—7&) LEMmTTE

Contact Person: _ Micsrlel Latnvgy o Contract Price; ? S 00, 0ee
Phone: Cz? LLL)}X 7-5668 Email M LAVD V@ ) ALUAS S TALS. (ot
Project: (,r"?u Ea7  NuKwvict ) ¢ ‘S{"c.‘.;,,m‘ i S G

!

Project Description: _ A diH€te 5, TlCeeT yreces, Setomorny

Owner/Agency: _ CHAELES W/ Sisémns CenrtE - C Ty OF RiC RO S0n)

Contact Person:_Bauct  Mncprnatsor  coniract price: I A4S0, 0o

Phone: (413 ) 744~ 4603 Email _ BA2uce . MAPHIESNEG Cot. Gov

Project: Gwréjr (.S'QE.anj < SL‘cptrz/th STRETF I AA

Project Description: _ YSHULS , TTCULT 7ThgekS, Sccer, Yy

Owner/ﬁ\gencyﬁ/rvﬁf) Cepner AT THE SRR /Z)»’?M—S LowB oy S )

Contact Person; />,7"Z,L Knoy Contract Price: p LML Liton)

Phone: (a‘?M) H57-/578 Email _DXNOY(@ DALASEcwiBoys, AT

Bank References (List Institution, Address, Contact Person, and Phone):

A E2TH DAUAS Bt ¢ TEUST

Prestoy RO - Dateas  7X TS3L7)
CLAUD A RAgridc2 (Cf'79-)'7/(o' 7153

34



EXHIBIT 5
SUPPLEMENTAL INFORMATION

Please provide the following information for contract development:

Is the company a 1 Sole Proprietorship Yes No?
2. General Partnership Yes No
3. timited Partnership Yes No
4, Carporation v ves No
5. Other Yes _ Na

Ifthe company is a sole proprietorship, please list the owner's full legal name, the name under
which business is conducted (i.e. d/b/a), the address for the company, including the state and
county in which your business is located:

If the company is a general partnership, please list the exact name of the partnership, whether
it is a partnership formed under the laws of the State of Texas or another state, the business
address for the partnership, including the state and county, and list of the names of all of the
partners for the partnership:

If the company is a limited partnership, please list the exact name of the limited partnership,
whether it is a limited partnership formed under the laws of the State of Texas or another state,
the business address for the limited partnership, including the state and county, and list the
names of all the general partners for the partnership:

If the company is a corporation, please list the exact name of the corporation, whether it is a
corporation formed under the laws of the State of Texas or another state, the business address
for the corporation, including the state and county, and list the names of all of the officers for
the corporation:
JNAIDI AN VE SOLUTIoN Adus s’ S, Ll o Sinditun AeOple - rfrﬁj/ﬁ)#oéﬂJ
KAgew MeREXT/ , LyYynym HAvIod |, CAbtpal } Ditetd Lvood

If the company is another entity not listed above, please list the exact name and type of
company, the state under which it is formed, the business address for the company, including
the state and county, and list the names of all of the persons authorized to act on the
company’s behalf;

Is the company a minority, or woman owned business enterprise?

No v/ ves if yes, specify: MBE WRE
Has the company been certified as a minority/woman owned business by any governmental
agency?

No v Ves

If yes, specify the governmental agency: Narow Al Womuvs Bugintdd € vt orISE

Date of certification: Mread | 1G9 § - H J 36 6S
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& DATE (MM/DDAYYYY
ACORD CERTIFICATE OF LIABILITY INSURANCE 04(,24/2020)

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATWELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

NTACT
PRODUCER . EEME?C Lucas B Boyd
Boyd, Shackelford, Barnett & Dixon, LLC “PHONE - - FAX o
5800 Granite Parkway. Suite 350 (AJC, No Ext): _ (972) 767-2811 (AIC, No); (214) 988-5196
EMAIL
ADDRESS: lauren@bsbdgroup.com
Planoc TX 75024 - T -1
INSURER(S) AFFORDING COVERAGE  Naic#
- o INSURER A: Everegt National Insurance Compa 10120
INSURED (872} 404-0295 |\ oURERB
Innovative Solutions Advisors LLC 1
INSURER C : B o |
5501 LBJ Freeway, Suite 108 INSURERD : - -
Dallas TX 75240 INSURERE : -
INSURERF :
COVERAGES CERTIFICATE NUMBER: Cert ID 17981 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR ADDL|SUBR | BOLICY EFF | POLICY EXP .
LTR| TYPE OF INSURANCE INSD | wvD | POLICY NUMBER | {MM/DDIYYYY) | (MMIDDIYYYY) ‘ LIMITS
A X  COMMERCIAL GENERAL LIABILITY | EACH OCCURRENGE ‘ % 1,000,000
R N i "DAMAGE TO RENTED Afes = = e o
| CLAIMS-MADE | X | OCCUR | 91ML00129¢-201 01/01/2020/01/61/2021 PREMISES (Ea occurrence) $ 500,000
L | ) B - ‘I | | MED EXP (Any one person) % 10,000
_ o * | | PERSONAL & ADV INJURY 3 1,000,000 |
l
GEN'L AGGREGATE LIMIT APPLIES PER | | GENERAL AGGREGATE 3 2,000,000
| POLICY | X ‘ 5’.?8; LoC PRODUCTS - COMP/OP AGG | § 2,000,000
toe—= [ PR i
| ’ QTHER | | %
| COMBINED SINGLE LIM{T [
. AUTOMORBILE LIABILITY | (Ea accidant 3 1,000,000
A ANY AUTO 91CA000026-201 01/01/2020{01/01/2021| BODILY INJURY (Per person) | $
[ OWNED | SCHEDULED | [eop RY (P T '
| AUTOS ONLY | AGTOS | | BODILY INURY (Per accident)| $ R
% | HIRED % | NON-OWNED PROPERTY DAMAGE s
| AUTOS ONLY AUTOS OMNLY | (Per accident) | o
|
| ‘ i ! I | ¥
A | X | UMBRELLALIAB | X | occur ! 91CU001074-201 01/01/2020/01/01/202% EACH OCCURRENCE $ 8,000,000
| | EXCESSLIAB | CLAIMS-MADE _AGGREGATE $_ 8,000,000
| loeo || remenmions ‘ \ '3
WORKERS COMPENSATION | | PER | OTH-
AND EMPLOYERS' LIABILITY YIN || STATUTE ER o
ANYPROPRIETOR/PARTNER/EXECUTIVE [ E.L. EACH ACCIGENT $
OFFICER/MEMBER EXCLUDED? N/A — ]
(Mandatery in NH) E.L DISEASE - EA EMPLOYEE| §
If yes, describe under ]
DESCRIPTION OF GPERATIONS below | E.L. DISEASE - POLICY LIMIT | §
i !
‘ $
'8
| | | | |

DESCRIPTION OF DPERATIONS f LOCATIONS / VERICLES {ACORD 10!, Additional Remarks Schedule, may be attached If moere space is required)

The General Liability and Auto policies include an automatic blanket additicnal insured sendorsement
that provideg additional insured status to the certificate holder only when there is a written
contract between the named insured and the certificate holder who requires such status.

The General Liability and Auto policies include an automatic blanket waiver of subrogation
endorsement that provides this feature only when there is a written contract between the named
insured and the certificate holder who requires it.

The General Liability and Auto policies includes an automatic primary and non-contributory
endorgement that provides this feature only when there is a written contract between the named
insured and the certificate holder who requires it.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, MNOTICE WILL BE DELIVERED IN

. ACCORDANCE WITH THE POLICY PROVISIONS.
City of Allen

305 Century Pkwy AUTHORIZED REPRESENTATIVE

Allen TX 75012
|

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and loge are registered marks of ACORD

Page 1 of 2




DESCRIPTION OF OPERATIONS SECTION CONT INUED

INSURED:

DATE
04/24/2020

CERTIFICATE HOLDER:
City of Allen

305 Century Pkwy

Allen TX 75013

Innovative Solutions Advisors LLC

5501 LBJ Freeway, Suite 108
Dallas TX 75240

DESCRIPTION OF OPERATIONS CONTINUED:

Umbrella Policy follows form per policy conditions.

DOC (10/2003)

Page 2 of 2




2
ACORD
V

CERTIFICATE OF LIABILITY INSURANCE

DATE [MM{DD/YYYY)
412412020

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.
this certificate does not confer rights to the certificate holder in lieu of such endorsemeant(s).

A statement on

PRODUCER SjUf\éZ Insur?rllti:s Slolutclj%ns‘:LLCS HRID: (Essential) | Rame Jennifer Hauger i B i
c/o Essentia nc. dba First Star PHONE 972-404-0295 | .
4455 LBJ Freeway, Suite 1080 P E ormiarn : . A Ho}
Dallas, TX 75244 ADDRESS:  jennifer hauger@firststarhr com - ]
INSURER(S) AFFORDING COVERAGE | NaIC®
o - - INSURER A: SUNZ Insurance Company 34762
'”?EURED dial HR | INSURER B : o -
ssentia ne.
dba FirstStar HR INSURERG: — —————
4455 LBJ Freeway | INSURERD: e - S _
Suite 1080 INSURER € : - 1 |
Dallas TX 75244 NSURER £ - ‘
COVERAGES CERTIFICATE NUMBER: 55175719 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TC WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POL!CIES DESCRIBEC HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIM]TS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

YiIN
| OFFICERIMEMBER EXCLUDED? D NiA/
{(Mandatery In NH) |

If yas, descnbe under ‘
IDESCRIPTION DOF OPERATICGNS below |

INSR ADDL[SUBR| | POLICYEFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WvD POLICY NUMBER | (MM/DDIYYYY) | (MM/DDAYYYY) | LiMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE T
1 1 ] 'DAMAGE TO RENTED P I
| CLAIMS-MADE | OCCUR PREMISES (Ea occurrence) | $
| o MED EXP {Any one person) $
o | | PERSONAL & ADV INJURY | §
GENL AGGREGATE LIMIT APPLIES PER: |  GENERAL AGGREGATE $ ) ]
| POLICY JE&- | JLoc ‘ PRODUCTS - COMP/OP AGG | §
| | T = |
| | OTHER! | | | 1§
| AUTOMOBILE LIABILITY [ [ Ecgnglgél:éserg‘?wcm CMiT <
ANY AUTO | BODILY INJURY (Per person) | §
QWNED ] SCHEDULED | e )
| AUTOS ONLY | | AUTOS ‘ BODILY INJURYﬁ{PPr arcwaeﬂ' S B - n
HIRED NON-OWNED PROPERTY DAMAGE <
! AUTOS ONLY | AUTOS ONLY | (Per accident) ol - |
: | $
i ;
! UMBRELLA LIAB N OCCUR | | EACH OCCURRENCE $
(Y 18 i
| |EXCESSLIAB | | CLAMS-MADE| | AGGREGATE s
| DED | RETENTION S | . | §
A 'WORKERS COMPENSATION \ 'WC025-00001-019 10/1/2019 | 10/1/2020 [ PE I GO
AND EMPLOYERS' LIABILITY | ' ‘/ S ER
ANYPROPRIETOR/PARTNER/EXECUTIVE ! E.L EACH ACCIDENT 51,000,000

‘_E.L DISEASE - EAEMPLOYEE $ 1,000,000
| E.L DISEASE - POLICY LIMIT | $1,000,000

Effective date 1/1/2014

OESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES [ACORD 101, Additional Remarks Schedule, may be allached if more space is required)

Caverage provided far all leased employees but not subcontractors of Innovative Solution Advisors

CERTIFICATE HOLDER

CANCELLATION

65100001 (TX}
(gofAIIen
Centug{y

Allen X 5013

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

,’-, /L(
e

Rick _eonard ”

.”\

©1988-2015 ACORD CORPORATION. Allrights reserved.

ACORD 25 (2016/03)

55176713 | Essential HR PEQ 025 MASTEZR

CERT | MagaliA®hpadmin.com | 4/24/2020

The ACORD name and logo are registered marks of ACORD

£:44:26 AM (PDT) | Page 1 of 1



CERTIFICATE OF INTERESTED PARTIES

ForM 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:;
of business. 2020-611380
" Innovative Salution Advisors, LLC
Dallas, TX United States Date Filed:
2 Name of governmental entity or state agency that is a party to the contract for which the form is 0412412020
being filed.
City of Allen, Texas Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or ather property to be provided under the contract.

2020-3-85
ICE RINK TECH SERVICES

% Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
5 Check only if there is NO Interested Party.
6 UNSWORN DECLARATION
My name is ANDIZEW S Jnerion , and my date of bithis 7/ /’ { / 197/
My addressis _ X313 B21554AnC LN ' DeANG 7w 75078 o]
(street) {eity) (state) (zip coda) (country)y

I declare under penalty of perjury that the foregoing is true and correct.

Executed in DA ens County, State of ___# EXAS conthe 2 Ydayof _ APLIL 20 Ao .

) B {month) (yaar)
a ,_.__‘\ N

Signature of autherized agent of contracting business entity
(Declarant)

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.1.3a6aaf7d



WBENC

ONAL COUNCIL
SOSN FORCES. SUCCEED TOGETHER.

hereby grants

- women's Business Enterprise Certificati,

Innovative Solution Advisors, LLC

who has successfully met WBENC's standards as a Women's Business Enterprise (WBE).
This certification affirms the business is woman-owned, operated and controlled and is valid chrough the date herein.

WBENC National WBE Certifcation was processed and validated by Women's
Business Council - Southwest, a WBENC Regienal Partner Organization,

Certification Granted: March 31, 1998
Expiration Date: March 31, 2021 ; . ‘
WBENC National Certification Number: 236965 }Adi“‘

Authorized by Debbic Flurst, President Women's Business WOMEN'S
Center -

BUSINESS

COUNCIL

SOUTHWEST

NAICS: 561320
UNSPSC: 80111600

reat [
V

weee: /i Biiness  WBECORY g’ weee VA

(\ WBEEFAST  WBEC WBEEY VE——

COUNCIL £ WBEA




CITY OF ALLEN

PURCHASING DIVISION

RFP #2020-3-85
PRICE SHEET FOR
ICE TECH SERVICES

Est. of Hours

| Extended Annual

Position Staff QTY| Annually per all Price Per Hour
: e Total
staff in position
Ice Technician Services Day Crew
Lead Ice Technician 1 408 $24.00 3 9,792.00
Ice Technician 3 2075 $19.25 3 39,943.75
Ice Attendant 3 536 $17.50 % 9,380.00
Ice Technician Afternoon Crew
Lead lce Technician 1 408 $24.00 3 9,792.00
Ice Technician 3 2075 $19.25 3 39,943.75
Ice Attendant 3 536 $17.50 3 9,380.00
Ice Technician Event Crew
Lead lce Technician 1 408 $24.00 3 9,792.00
ice Technician 3 2075 $19.25 $ 39,943.75
Ice Attendant 3 536 $17.50 $ 9,380.00

ANNUAL TOTAL

$ 177,347.25




b

CITY OF ALLEN

Date: 6/12/2020

ADDENDUM 1
2020-3-85

Ice Tech Services

The following items take precedence over the initial bid specifications, where supplemented here.
The original requirements, not affected by this addendum, shall remain in effect.

Action

= Pre-Conference Attendance Sheet

If you are planning to deliver a paper hid packet, please coll Purchosing to schedule delivery. Delivery is
recommended to be scheduled on the date of the bid opening. No late bids will be accepted.

The City of Allen strongly encourages bidders to submit their response
to all bids electronically.

***There will not be a public opening for this soficitation, as this is a request for proposal. A list of
submitting vendors will be avaifable after the due date.

PLEASE RETURN 1 SIGNED COPY OF THIS ADDENDUM WITH YOUR PROPOSAL

6/12/20

1]




CITY OF ALLEN

PURCHASING IDIVISION

Best and Final Offer
Bid Tabulation for RFP# 2020-3-85 Ice
Tech Services

Innovative Solution Advisors,

LLC DBA Stadium People

Entrust One Faculty
Services, Inc

Est. of Hours

Position Staff |Annually per all| Price Per | Extended Annual | Price Per Extended
QTY staff in Hour Total Hour Annual Total
position
Ice Technician Services Day Crew
Lead lce Technician 1 408 $23.50| $ 9,588.00 $39.00| $ 15,912.00
lce Technician 3 2075 $19.00| $ 39,425.00 $25.001 $ 51,875.00
lce Attendant 3 536 $17.25| $ 9,246.00 $22.00 $§ 11,792.00
Ice Technician Afternoon Crew
Lead Ice Technician 1 408 $23.50| $ 9,588.00 $39.00 $ 15,912.00
Ice Technician 3 2075 $19.00| $ 39,425.00 $25.00| $ 51,875.00
lce Attendant 3 536 $17.25| $ 9,246.00 $22.001 $ 11,792.00
Ice Technician Event Crew

Lead Ice Technician 1 408 $23.50| % 9,588.00 $42.00{ $ 17,136.00
lce Technician 3 2075 $19.00| $ 39,425.00 $25.00{ $ 51,875.00
lce Attendant 3 536 $17.25| % 9,246.00 $22.00| $ 11,792.00
ANNUAL TOTAL $ 174,777.00 $ 239,961.00




